	WHAT IS MEDIATION?
Mediation is a dispute resolution process where an independent neutral mediator assists the parties to reach a mutually acceptable agreement to settle their dispute.  It is entirely confidential, and can take place with or without legal representatives. 


It will suit most disputes - provided there is genuine commitment to the process, 
The majority of mediations take less than a day and have satisfactory outcomes; even those that don’t then settle on the day usually do so shortly afterwards.

It is compatible with conventional litigation and is often used in association with it.
And has a high satisfaction rating

THE BENEFITS ...
· Mediation can deal with all issues and often produces outcomes that no court could order.

· It reduces risk, is cost effective and can be set up quickly

· It allows the parties to participate in and control the process. 

· It can provide an agreed and certain outcome, rather than the risk of going to a court trial.

· It is tried tested and it works.

	If you would like further details about mediation
or about our Mediators please contact.

Association of Northern Mediators

ICON Business Centre
Leeds LS15 8GB
Tel: 0113 3970826   Fax: 0113 397 0450
info@northernmediators.co.uk 
www.northernmediators.co.uk 
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Civil and Commercial Mediators
in Northern England

Urban Solutions

Free Mediation Service

Pro Bono Special Interest Group

A service for charities, public bodies and deserving causes



	Pro Bono Specialist Interest Group
Litigation or other very formal processes  are costly– not just the financial costs, but the stress, delay, disruption to business relations – all these add to the pressures and often become totally disproportionate to what’s in dispute.

Mediation used at the appropriate time is usually far more effective at obtaining a speedy, satisfactory and relatively inexpensive solution to problems. The mediator literally works with all the parties so that they are able to make their own decision, and the mediator isn’t there to impose a decision like a judge. That’s why we say the parties are in control – it is entirely voluntary and private, and mediation represents the best chance of everyone doing a deal on the day.

We work with the government, with local courts lawyers and other organisations in the north of England in promoting better ways of managing and resolving conflict. Our special interest group provides support and a point of focus for our mediators who are involved in voluntary community mediations, community mediation groups and this pro bono mediation scheme provides help to charities and social enterprises in dealing with disputes in the workplace and the wider community. 
Quality Assurance

All members of ANM comply with the standards required by the European Code of Conduct for Mediators and with the Civil Mediation Council. All panel members have to do the required amount of mediations and additional training each year. In addition members are qualified in many different professions, and many also practice as arbitrators, adjudicators and conciliators as well as business coaches and mentors. Many are recognised as experts in their field, and considerable care is taken by ANM in making any appointments with the appropriate level of experience and specialist knowledge for the mediation.  The entire list of members and their CVs is accessible on the website, and specialist listings. 
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Our mission is to promote the development and use of mediation through education, dialogue and by making it more accessible to the wider community in the North of England through our network of qualified local mediators.
www.northernmediators.co.uk 


	ANM Pro Bono Special Interest Group

(PROBOSIG)

Our group of mediators includes solicitors, accountants, quantity surveyors and other professionals who have a wide experience of dealing with disputes arising out of a variety of legal ,workplace and community disputes.
Advice and Information 


ANM’s members provide informal free advice and assistance to parties and their representatives about mediation and its use to resolve disputes.  This can be either at a meeting or by phone. They will give guidance as to whether your case is suitable for mediation or some other process. 

How to apply?
The scheme is free of charge to relevant applicants. If you apply using the form sent or downloadable from the website we will look at what the dispute is about and the surrounding circumstances. We will ask you to provide us with the reasons why you consider that you are a suitable applicant for the free mediation scheme.  
There is no set test and it is entirely in the discretion of ANM to assess the application in terms of charitable, social enterprise or public benefit. The other party or parties means may or may not be relevant although we may have to ask for certain details from them as well. 
We then will select a mediator who will arrange a time limited mediation to include preparation as well as meeting time. 




