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Welcome to the  
Are they safe? guide.
The information in this guide will 
help you get the essentials in place 
to keep children safe within your 
community organisation. As well  
as providing key advice we’ve  
also included further sources of  
information and help.

04 www.safenetwork.org.uk



Are they safe? guide

www.safenetwork.org.uk          05

1. Introduction 

This guide has been written for a wide range of  
people, from somebody new to safeguarding to  
people with direct practical experience in child  
protection. You’ll find this pack useful if you and  
your community group, after-school club or youth  
club works with children of all ages, and provide  
activities such as arts, drama, music, hobbies,  
religious teaching and early-years care. 

This guidance section will help you to use the guide.  
It explains why safeguarding is important and  
suggests ways of using the different resources to  
help your group make sure children and young  
people are kept safe. 

Section A explains why community groups should  
put safeguards in place.

Section B is a plan of action for you to use.

Section C has relevant information, and other  
useful resources for staff, parents and children.

To make this guidance easier to read, the words 
“child” and “children” are used interchangeably to 
refer to children and young people of any age. In UK 
law, someone is a child until they are 18 years old.

References used in this booklet can be 
found in end notes on page 58.

Examples of situations that are used in the 
booklet are based on real cases that have 
been adapted and made anonymous.

You can add your own information and keep it  
all in one place. You might want to include your  
own useful documents or leaflets. You can access 
this guidance on the website and download 
the DVD. To do this or get help using this guide 
please go to www.safenetwork.org.uk
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2. Why does  
safeguarding matter?

How are children at risk?

It might be difficult to accept, but children 
and young people from every community 
can be hurt, put at risk of harm or abused, 
regardless of their age, religion or ethnicity.

As we work with children, we have a responsibility 
to keep them safe from harm. Safeguarding is about 
trying to make sure children do not get harmed, 
and knowing what to do if anyone in your group is 
worried about a child. There is much research and 
evidence about how children are at risk of abuse.

Here are some facts:

• Almost one third of children experience some  
 form of bullying by their peers.1

• 7 per cent of children suffer serious physical  
 abuse at the hands of their parents and carers.1

• 52 per cent of one-year-olds are hit weekly,  
 or more frequently, by their parents.1

• 25 per cent of all rape victims are under  
 16 years old.1

• 11 per cent of children aged under 16  
 experienced penetrative sex, oral sex or  
 attempts at these, against their will, by  
 people known but unrelated to them.1

• Seven children under the age of 16 are murdered  
 by strangers each year. This number has  
 stayed the same over the past 20 years.2

• Each week at least one child dies from cruelty.2

• Almost two thirds of children killed at the  
 hands of another person in England  
 and Wales are under the age of five.3

• Disabled children are more than three  
 times more likely to be abused or  
 neglected than non-disabled children.4

Why should communities have safeguards?

The United Nations Convention on the Rights of 
the Child, to which the UK is a signatory, sets 
out the rights of children to be free from abuse. 
In England the law states that people who work 
with children have to try to keep them safe. This is 
set out in The Children Acts of 1989 and 2004.   

The Government also provides guidance which says 
that everyone should talk to each other and agree on 
how to keep children safe (HM Government, 2006).5

“I didn’t realise that people 
regularly hurt little babies.”
Youth group leader, Birmingham

“How do children die 
because of abuse in our 
country – why didn’t 
someone do something? I 
guess that’s the point –  
we all can do something.”
Madrasah volunteer
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Making sure your group has  
safeguards in place will:

• protect children and young people from harm  
 and abuse

•	 enable staff and volunteers to know  
 what to do if they are worried

•	 show that your group is responsible  
 and has pride in its work.

You may also want to develop safeguards  
because you:

• have been told that you need a child  
 protection policy and procedures in order  
 to get funding or public liability insurance

• are applying for charitable status, and the  
 Charity Commission has asked if you  
 have a child protection policy

• suspect, or have experienced, an incident of abuse,  
 and want to make sure it doesn’t happen again

• have read or seen news about a case  
 of child abuse in a group like yours

• simply want to ensure your group is as safe  
 as possible for children. 

This guide will help you 
protect children
By following the steps set out in this guide, 
you can put safeguards in place.

They will help to prevent children getting 
harmed, and help to stop adults who pose 
a threat from working in your group. 

By using this guidance, you will know what to do if 
you’re worried about a child, what will happen if you 
do report your concerns, and which other people will 
need to become involved, including child  
protection agencies.

“It has always been agreed 
that adults should knock 
before going into the girls’ 
dressing room, but a new 
mum didn’t know this. So 
now we’ve just written it 
down, and anyone who helps 
can see what is expected.” 
Girls’ choir leader
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3. A safe culture

Most groups are run by well-intentioned,  
honest and reliable people. But we know that the 
few who want to harm children deliberately seek 
out groups or projects where they can meet them. 
Sometimes these people seem to be good leaders, 
with great charm, and are thought to be very good 
with children. Having safeguards in place will  
discourage them from becoming involved, and 
make it harder to harm or abuse children.

What is a risky group?

Sometimes it is easy to spot what might be 
called a “risky” group in a community.

For example, it might have a bad reputation 
locally, and it might be unpopular.

Risky groups might:

•	 have little or no supervision of children,  
 staff or volunteers

•	 work in unsafe buildings or activity areas

• have no information for children about who to  
 tell if they are worried or upset

• have no understanding of the way a child  
 communicates, and may not give them  
 the time or attention they need

•	 not support parents or carers becoming involved  
 in activities, for example as a helper or  
 accompanying adult

• take on new volunteers or staff without any checks

• not have guidelines or procedures for  
 dealing with concerns about children, or  
 the behaviour of other volunteers or staff

• have an out-of-date child protection policy.

Section A Guidance

“The church group needed 
some help in their youth 
group. I volunteered. Nobody  
asked any questions about  
my background or why 
I wanted to work with 
the youngsters. I picked a 
vulnerable child, and made 
him my favourite.” 
Sex offender convicted on nine counts of rape



Are they safe? guide

ChildLine posters  
For all ages 

The ChildLine posters can be  
displayed throughout your  
group or organisation.  
Choose from two versions. 

ChildLine cards 
For all ages

A discreet way to keep the  
ChildLine number to hand.

For adults

Worried about a child?  
A leaflet for adults with concerns that  
a child might be being abused.

Think positive 

Your guide to keeping children  
happy and safe. 

Out alone – a guide to keeping  
your child safe
For parents or carers. Includes information 
and advice from professionals and tips  
from parents.

NSPCC Helpline posters  
The NSPCC Helpline offers support  
and advice to any adult who is worried  
about a child. These posters can be  
displayed throughout your group  
or organisation. 

 
Step 3
Use the reverse of this leaflet to order 
more publications and leaflets, or go to 
www.nspcc.org.uk/publications.

For staff

This guide – provides written advice about how to 
run a safe organisation. It explains how to use the 
guide, includes sample policy and procedures that are 
required of your organisation, provides clear information 
to support groups and has user-friendly hints and tips. 
It also directs your workers and volunteers to relevant 
resources and sources of additional information.

Follow the three easy steps below to help you get  
on your way. 

Step 1
Are they safe? DVD
Use the guide for practical advice on how  
to keep children safe and show the DVD 
to staff, parents/carers and children.

Step 2
Leaflets and posters
Use the sample leaflets and posters below to raise  
awareness on the importance of staying safe. We  
have included some for children and some for adults. 

For children

Kidscheck 
For all ages

A simple tool to helps children assess  
how safe their group’s activities are. 
Downloadable from www.safenetwork.org.uk

Worried? Need to talk?  
For children ages 11 to 17

For information to help with worries about  
common problems.

In the know  
For children aged eight to 11

Tackles the subject of child abuse and  
helps children understand how to keep safe.  

Help bullying stop  
For children aged nine to 13

Contains advice about how to deal with bullying.

Don’t talk yourself out of it. Talk to us.
If you’re worried about a child’s safety or welfare, we’re here to offer help, 
advice and support. You don’t have to say who you are. You can talk to us 
in confidence. Call 0808 800 5000 or email help@nspcc.org.uk

She’s been playing on her own for ages though.

She’s so young to be on her own.
Maybe I just haven’t seen her mum.

Perhaps it’s part of a game.

Should I just mind        
   my own business?

Should I do something?kidscheck

How well is your group doing?  
Check it out with kidscheck
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4. Contents of the pack

For more information about the 
resources and how to get extra copies, 
go to www.safenetwork.org.uk or look 
at the publications in this pack.

Up to 11 Over 11
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How to use the guide

Here are suggestions about how to use the guide. 
There might be some information about areas  
that you know have already been addressed in 
your group, or don’t think that you need. This  
is OK, but look at everything and check you’re  
not missing anything.

With staff

Are they safe? DVD

This has been produced in three sections to show:

1. children and young people (3 minutes)

2. parents and carers (12 minutes)

3. staff, management committee, commissioners  
 and partners (12 minutes).

All three sections can be shown together or 
on their own. The DVD can be used to:

• raise awareness and start discussion

• support the need to develop safeguards

• give information to children and young people,  
 parents/carers about your group’s  
 responsibilities in keeping children safe

• support you if you request more training or  
 resources to develop safeguards, or to buy in  
 training for staff.

A copy of the DVD is included within the 
guide but it can also be accessed by 
going to www.safenetwork.org.uk

Section A Guidance

“We had good 
arrangements in place  
in our club already,  
but no one had ever 
thought about the 
fundraising fairs, where  
we often have over  
50 youngsters of all 
different ages.”
Homework club leader
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With children

Kidscheck 
This booklet has a simple exercise that can be used 
by children to help them think about safety in their 
club or group. Developed by a group of children, it is 
designed to enable them to assess how well their club 
or activity group is doing in keeping them safe and 
happy. Kidscheck can be used with groups aged five 
to 14 years and should always be used following  
the guidance on page 48.

Organisations can use their knowledge and  
understanding of the needs of their group to  
adapt the exercise to be more accessible 
to any children with specific needs.

Worried? Need to talk? 
This pocket-sized guide, aimed at 11 to 17-year-olds, 
outlines their rights, explains the subject of abuse, 
provides information on who they can turn to when 
facing difficulties in their lives, and explains what  
will happen if they talk to someone. 

Children can also be directed to  
www.childline.org.uk for advice covering subjects 
such as anorexia, bulimia, bullying, self-harm,  
bereavement, drugs and alcohol, relationships,  
young carers, young people in care, leaving home  
or running away.

In the know 
A magazine for children from age eight to 10 with 
articles linked to children’s rights, good and bad  
relationships, different forms of abuse, what 
to do if abuse occurs and who to contact. 

Adults find it difficult to begin to talk about abuse  
so too often these issues don’t get talked about.  
In the know has been developed in close consultation 
with children and a range of people who work with  
children. Please note that it contains subject matter 
that some parents/carers may consider too frank to 
be discussed with their children. Before distributing, 
check carefully whether it could upset any  
communities or parents.

Help bullying stop! 
A Z-card that can be given to children and young 
people aged between nine and 13. Provides top tips 
from other young people about what to do if a child  
is being bullied. It can also provide the basis for  
discussions or activities about how to deal  
with bullying.

ChildLine cards 
ChildLine contact information on credit card-
sized cards for children and young people to 
keep. These can be displayed and handed out. 

With parents and carers

These resources can be given out to parents 
and carers or promoted through your 
organisation. They can be used with individuals 
or groups to talk about specific issues.

Out alone 
A guide to help parents and carers keep their child 
safe if they’re out alone and when taking part in  
organised activities. Filled with advice from  
professionals and tips from parents. 

Worried about a child? 
Highlights the fact that everyone can help protect  
children from harm. This leaflet explains the steps  
that can be taken by someone who is worried about 
the safety of a child and has details of where to  
go for help.

Think positive 
A booklet aimed at parents and carers produced  
in association with Your family. Aimed at parents  
with children from birth to nine years old,  
www.yourfamily.org.uk covers all aspects of  
family life – from advice on managing the family  
budget to cyberbullying. Think positive promotes 
positive parenting and provides essential 
information to help protect children.

The NSPCC Helpline and ChildLine posters  
You can display these where everyone can see  
them, to raise awareness about safety.

These leaflets and posters are available in  
different versions, please see www.nspcc.
org.uk/publications to find out more.
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