
 
 

Job Description and Person Specification 
 
 
Position:   Peer-Led Services Team Leader 
Salary:   £29,055 
Hours:   35 hours per week 
Base:   YASP, 832 Stockport Road, M19 3AW 
Reporting to: Manager of Children and Young People Services 
Accountable to: Service Director and Board of Trustees 
Working with: CYP team, volunteers, service users, members of the public and 

appropriate agencies 

 
 
Summary of main duties and responsibilities 
 
To establish, develop and oversee the element of this lottery funded project which is focussed 
on supporting young people to be involved in planning, delivery and evaluation of young 
people’s services ; including the internet café, volunteering, mentoring provision and resilience 
and awareness training within educational and youth provision. To ensure that Manchester 
Mind CYP services are accessible and to ensure that all duties related to the role are carried 
out. 

 

Main duties and responsibilities 
 
1. To recruit, induct and supervise a team of volunteers to deliver services for young 

people. 
2. To provide appropriate support for volunteers with a wide range of strengths and 

needs, including help with menu planning, food preparation, cooking and serving. 

3. To ensure that the internet café is accessible to young people and run by young 
people with adequate support and oversight. 

4. To deliver mental health awareness sessions to young people in Manchester, 
involving young people in delivery when appropriate.  

5. To prepare and write funding reports that include statistical data and evidence of 
progress. 

6. To facilitate service user involvement through communication between service 

users, volunteers, steering group and Manchester Mind workers. 
7. To attend external meetings to promote the needs of young people and the 

services provided by Manchester Mind. 
8. To contribute with the CYP manager to the identification and development of 

additional funding streams to ensure this area of work develops and is 
sustainable. 

9. To assist in the organisation of inductions for new workers and volunteers. 
10. To ensure that all young people volunteering in the café are provided with 

appropriate levels of training.  
11. To provide regular recruitment and training of volunteer peer mentors. 

12. To ensure that young people are informed of mentoring and there are clear and 
accessible routes into the mentoring service. 



13. To oversee and manage the delivery of mentoring to young people including 
mentor/mentee placements, health and safety etc. 

14. To provide supervision to volunteers and offer appropriate guidance and advice. 
15. Develop relationships with groups in contact with communities of identity and 

experience to deliver targeted mental health and resilience sessions that 
compliments their existing delivery. 

16. Make referrals to local services and groups and accept referrals from any 
services or groups that have contact with young people who may be struggling 
with their mental health. 

17. Work alongside the Counselling Team Leader to develop group work that  has a 
positive impact and can be led by people with lived experience of mental health. 

18. To be responsible for gathering information, monitoring and evaluation. This will 

include organising one to one volunteer supervision, volunteer interviews, 
outcomes forms, volunteer registers, presentation evaluations etc. 

19. To organise the volunteer and trainee rotas. 

20. To ensure that appropriate standards of hygiene are maintained to all aspects of 
food storage, preparation, cooking, deliveries, and hazard risk assessments and 
to comply with all Health & Safety legislation – including logging all action taken to 
minimise and manage risk. 

21. To ensure there are adequate stocks of food and to complete appropriate orders. 
This will include checking all deliveries, unpacking, storing and logging 
appropriately. 

22. To be responsible for the equipment in the kitchen and to report faults when 
necessary. 

23. To be responsible for the cleanliness of equipment, fittings and fixtures and to 

adhere to the cleaning rota. 
24. To be responsible for the security of the kitchen at all times. 

 

 
Professional Responsibilities 
 
1. Maintain a professional and confidential approach to work at all times.  

2. Actively participate in regular supervision sessions, and team meetings as 
requested. 

3. Be willing to attend appropriate training courses as agreed with the Manager of 

Services for Children and Young People. 
4. Work within Manchester Mind’s Casework Quality Standards, to ensure safe and 

quality practice. 

5. Value diversity and promote equality of opportunity ensuring that individuals are 
treated fairly and respected for their contribution in terms of experience, 
knowledge and skills. 

6. Manage data within the project in a way which complies with GDPR. 
7. Participate in raising awareness of the rights and entitlements of children and 

young people with other statutory and non-statutory agencies. 
 
 
 
 
 
 
 



Person Specification 
 
 
All person specification points are essential and are specific to this post. 
 
 
Knowledge and Experience 
 

 Experience of running a volunteer led service in a way that promotes belonging, 
trust and the ability to contribute and feel valued. 

 Knowledge of the practical issues facing young people and the effect that this can 
have on mental health. 

 Experience of developing and delivering training. 

 At least two years’ experience of managing staff and/or volunteers. 

 Experience of working within safeguarding procedures. 

 Knowledge of the importance of monitoring and evaluation that enables us to 
show the impact of our work. 

 Experience of preparing and writing funding reports. 

 Experience of promoting equal opportunities and diversity. 
 
 
Skills and personal qualities 
 

 Ability to work in a collaborative way with organisations, staff, young people in a 
way that enhances our services and shares our knowledge and resources. 

 Ability to support the running of a small café. 

 Understanding of the health and hygiene requirements with regard running a 
café. 

 Good communication skills, including the ability to communicate with a range of 
people. 

 Ability to work on own initiative ad use project management skills to meet targets 
and outcomes. 

 
 
 
 
 
 
 
 
 
 
 

 
 

                                                                  


