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Supporting our 
Voluntary and 
Community  
Sector 

 This year's Spirit of   
 Manchester Awards is  
 now open for  
 nominations!  
 

 Don't miss the chance to highlight   
 and celebrate all your work -  
 read the criteria and guidelines 

for the categories below and make your application:  
www.manchestercommunitycentral.org/spirit-manchester-
awards   
 

The Spirit of Manchester Awards is 
a series of awards celebrating and 
highlighting all the excellent work 
being carried out in Manchester’s 
voluntary and community sector. 
Last year was a great success and we want to make this year 
even bigger and better. We are excited to announce that this 
year's awards are sponsored by the University of Manchester 
who have kindly donated the use of the Barnes Wallis building 
for the evening and a buffet for guests.  
 

Categories: 
Volunteer of the year – outstanding contribution 
Volunteer involving organisation of the year 
Small business of the year – commitment to being socially 
responsible 
Most innovative group 
Best service user involving organisation 
Most successful campaign 
Best partnership initiative/collaboration 
Manchester youth volunteering award 
Wellbeing award in partnership with the Manchester  
Clinical Commissioning Groups 
Contribution to the sector 

 

The deadline for nominations is 30 May. Good luck!  
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Support the Spirit of  
Manchester Awards 
 
Could you support this year’s  
Spirit of Manchester awards? 
 
You could donate a raffle prize.  
 
Any prizes, big or small, would be greatly 
appreciated and the proceeds of the raffle 
go to the We Love Mcr charity ensuring 
the money goes back into Manchester’s 
voluntary and community sector. 
 
Or you could make a donation to pay for 
one of the tables on the night – your 
name will be put on the table plan and you 
will be thanked and able to bring your  
publicity to put on the table.  
 
Maybe you would like to present a  
specific award? You can make a  
donation to present an award and will be 
invited to attend the event – for example 
we would publicise it as the ‘Small  
business of the year presented by xxx...’ 
 
Whichever option you choose your details 
will be added to our supporters page: 
www.manchestercommunitycentral.org/
spirit-manchester-awards-supporters-2014 
 
We will tweet our thanks. Your details will 
also be in the brochure – 175 of which will 
be distributed to attendees of the evening 
and you will be thanked on the evening.    
We will also send you a supporters logo to 
add to your website, email and publicity. 

 
 

 

 
 
 
 
 
 
 
 
 

 
 

 
For more information see our website: 
www.manchestercommunitycentral.org/
spirit-manchester-awards or contact  
Hannah, email: hannah@macc.org.uk   
tel: 0161 834 9823  

2 

Updates from us 

 Goodbye to Tracey 
 

Tracey Rawlins, Macc’s Capacity  
Building Manager left in April 2014.  
 

Tracey has been a valued and very well 
respected member of Macc’s team for 
many years. Her dedication and hard 
work has been recognised and  
appreciated by both her work  
colleagues and the local groups she 
has supported. Tracey will definitely be 
missed. 
 

Tracey is now a Community  
Development Worker with the  
Wythenshawe Anglican Team.  
 

All at Macc wish her all the best! 
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   Chief Executive’s update 
 

   The State of the Sector Survey  
  published by Macc in May 2013  
  told us a lot about the voluntary  
  and community sector in  
  Manchester. It showed what the  

 sector contributes to the city’s economy. Too  
 often, the sector is seen as messy and  
 overcomplicated. I think that’s wrong! Our   
 3,093 organisations are a huge asset to  
 Manchester: a powerhouse, collectively  
 tackling deep rooted issues in our  
 communities where both the private and  
 public sectors have not been able to. If it  
 appears complicated, it’s because it’s doing  
 complicated work!  
 

 My belief is that Macc has a role in  
 ‘stewardship of place’ – part of our job is to  
 think about what Manchester actually needs  
 from the sector. This means looking beyond  
 the recession and coming up with a new  
 model for a vibrant and resilient city. A resilient  
 place (city or rural) should feature an agile,  
 local voluntary and community sector which  
 grows the organisations the community  
 needs.  
 

 We’ve been working with the Centre for Local  
 Economic Strategies to consider how  
 Manchester could build an economy which   
 recognises people, the environment and  
 economic growth as equally important. We put  
 this alongside issues of inclusion, equality and  
 sustainability to show how all these ideas fit  
 together. You can read about our work in ‘A  
 Civil Economy’ for Manchester available at:  
www.manchestercommunitycentral.org/
civileconomy  

 

 Mike Wild, Chief Executive, Macc 

Updates from us 

  

Come along to our next 
Voluntary Sector  
Assembly - 24 June 
 

Our next Voluntary Sector  
Assembly: What's up with  
volunteering? is taking place on: 
Tuesday 24 June, 1pm-4.30pm at 
the Mechanics Institute 
 

Key debate: Volunteering,  
workfare or something else - the 
shape of things to come?  
 

As the role of volunteering in civil  
society becomes a key plank of  
economic policy and a component of 
welfare reform we ask the questions:  
 

What is volunteering, what is it  
becoming and how do we feel the 
sector should respond? 
 

This event is specifically for  
members of the voluntary community 
sector within the city of Manchester.  
 

There will be workshops and  
opportunities to network at the event.  
 

To book a place, visit:  
http://bit.ly/1nt7YM4 



Volunteer Pen Portraits  
 

Our new volunteer inductions have proved to be a great 
success with people from all walks of life attending and 
offering a diverse range of interests and experiences.  
 

Sometimes a volunteer walks through our doors with a 
skill, hobby or opportunity that isn’t available on the  
Do-It database and struggles to identify a volunteering 
pathway based on what is searchable to them.  
 

The Volunteer Pen Portraits has proved to be an incredibly creative way to showcase 
volunteers. A Pen Portrait is essentially an advertisement for a volunteer; explaining 
their experience and how they could benefit a volunteering involving organisation 
which is then mailed out to all the organisations we work with in hope that a group has 
a project, task or opportunity that could really use the skills of that volunteer. 
 

The Volunteer Centre recently helped a recently qualified accountant speak to many 
different organisations about projects that she could help with and the response she 
had was phenomenal. She spoke to many people and attended three interviews before 
deciding which opportunity was right for her. 
 

This just goes to show that the opportunity to volunteer in Manchester isn’t just  
restricted to what organisations submit as volunteering opportunities to the centre. The 
communication can happen both ways to the benefit of all parties and this is all  
facilitated by the Volunteer Centre. We believe that this tool will help to squeeze out 
never before seen talent within Manchester’s volunteering community!    

 Volunteering news 
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Goodbye to Fran…..Hello to Dan 
 

We’re sad to say goodbye to our Development Worker, Fran Lusack, who left  
Volunteer Centre Manchester in April 2014. After working with us for a year and 
providing lots of fun and great ideas, Fran has now been offered the job of Head of 
Accreditation for the 2016 Olympics in Rio. We wish her all the best! 
 

Dan Black started with us as our new Administrator in February. His role will be to  
assist the team with providing front of house registration and information service for 
users, responding to enquiries either in person, by telephone or email as well as 
maintaining our administrative systems to ensure the smooth running of the Centre.  
We hope you welcome Dan to the Volunteer Centre Manchester Team. 
 

To see the Volunteer Centre Manchester team please visit: 
www.manchestercommunitycentral.org/volunteer-centre/meet-team   



 Volunteering news 
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Volunteer Centre Manchester Training 
 

Deaf Awareness Week - 'How to involve deaf volunteers 
in your organisation' - 21 May 2014 
 

The training will cover the following areas:  
understanding of deaf culture and the basic barriers deaf 
people have, basic skills in British Sign Language, how  
voluntary projects and organisations can be more inclusive 
to a deaf or hard of hearing volunteer.  
 

To book on the course visit: http://bit.ly/18yz7FB 

I need 
training 

  

Volunteer Co-ordinators Forum (VCF) 
 

The next VCF will be on Friday 23 May 2014, from 10am-12noon 
 

If there is a particular subject you would like to talk about or if you 
have an agenda item, please email them to Jack Puller at: 
jack@macc.org.uk 
 

 

  

 Volunteer Centre Manchester loves/recommends Trello! 
 

 Trello is a free management tool that organises your projects around a digital board,   
 https://trello.com/ 
 

 Get your team on board, see updates in  
 real time, create and assign tasks. Great if   
 your team is spread across different  
 locations or working on a wide range of  
 projects. 
 

 If you’d like to take a look around Trello,    
 Volunteer Centre Manchester has a Trello   
 Board aimed at volunteers and workers in  
 the community and voluntary sector;  
 packed with news, information and resources, you can even comment and contribute!  
 For more information contact Jack Puller at: jack@macc.org.uk with the message  
 subject: ‘Volunteer Centre Manchester Trello Board’.  
 

 Trello features customisable bulletin cards, to-do checklists and due dates and alerts,  
 attachments (files and images) and comments so your team can keep track of  
 everything from the big picture to the minute details. It can also be used to present a   
 snapshot of all the work your team is doing to other teams and show progression to  
 date. 



Regular readers of the newsletter and 
website will be familiar with the journey 
of Survivors Manchester, a registered 
charity based in the city supporting male 
survivors of sexual abuse, rape and  
sexual exploitation. 
 

Survivors Manchester was founded in 
2009 by Duncan Craig in response to 
the personal and professional  
recognition that there 
was no specialist  
support for male  
survivors in  
Manchester. 
 

It is the only  
organisation offering 
this service in the 
Greater Manchester  
area, since its  
foundation it has  
supported 460 boys 
and men in their  
recovery journey. 
 

The Survivor’s  
Manchester  
organisational journey is a good  
example of how an individual identifies 
a need, proposes a solution to those 
needs and creates and delivers  
activities that helps those affected by 
the issues.  
 

Through an idea from a motivated  
individual, to an unincorporated  
association, to a not for profit company 
limited by guarantee, to a registered 
charitable company, Survivors  

Manchester have followed a textbook  
blueprint for successful voluntary and 
community sector groups. 
 

The latest stage in their development is 
an exciting collaboration with Zurich 
Community Trust (a charitable arm of 
Zurich Insurance) and a long term  
corporate supporter of the organisation 
which has resulted in the production of   

 a report identifying the  
 cost benefit analysis of  
 the work that Survivors  
 Manchester does.  
 

 Supported in the main by  
 Amelia Somerset, a  
 financial analyst at Zurich,  
 the report makes  
 astonishing reading,  
 offering a credible  
 financial case for  
 supporting the work to sit  
 alongside the powerful   
 and emotive narrative   
 from the survivors  
 themselves. 
 

The report, produced using  
recommended methodology for  
measuring Social Return on Investment 
(SROI) has produced some eye  
catching figures that demonstrate the 
economic case for investing in Survivors 
Manchester. 

Support for groups 
news 
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Social Return on Investment - making an economic case 
for your work 

 ‘The Social Return on Investment ratio   
 for the work of Survivors Manchester is  
 177:1. This means that for every pound  
 invested in Survivors Manchester work  
 there is £177 value for stakeholders’. 



 
 
 
 
 
 

 

When we spoke to Duncan after the  
report was released, I asked what he 
thought the benefit of the report would 
be, he told me: 

“Well for starters it gives me  
something to put in front of   
commissioners, procurement officers, 
local elected members and MP’s 
(which is being done at present). Due 
to the fact that it is independently done 
and costs are matched against  
Cabinet Office costs AND at the lower 
end of their costs scale, then it gives 
us a hammer to crack some nuts and 
with all our other campaigning etc., 
hopefully the funds to deliver  
services.” 
 

And it hasn’t gone unnoticed by the  
Police and Crime Commissioner who 
had this to say: 

“Survivors Manchester provides an  
incredibly important service to men 
who have endured rape, sexual abuse 
and sexual exploitation - and that’s 
something you really can’t put a price 
on. But this report also demonstrates 
the wider benefits to our public  
services as a result of Survivors  
Manchester’s remarkable work. With a 
clear evidence base, Survivors  
Manchester has proved how it makes 
a positive impact on society as a 

whole, and how it generates a genuine 
return on investment for public bodies. 
In essence, this report is a fantastic 
example of true partnership working in 
action.” 
 

But even with that endorsement, the  
service produced something equally 
as powerful from one anonymous  
survivor: 

“Over the years I have had countless 
therapy sessions for problems I was 
having in my life, because I still didn’t 
understand why I was having such 
problems. The abuse I experienced 
when I was twelve was buried so deep 
inside me that what I had experienced 
only surfaced 25 years later. For me 
my healing only began to start when I 
spoke to Survivors Manchester…it 
was a life saver for me. People who 
have been sexually abused as a child 
don’t really live they survive...and I am 
proud to say I have survived and have 
begun to live.” 
 

If you have been affected by these issues 
please use the resources available from 
Survivors to support you and you can  
also read the full report on their website: 
www.survivorsmanchester.org.uk  
 
 

If you are an organisation who would like 
to know more about Social Return on  
Investment then please call Manchester 
Community Central on 0333 321 3021 or 
visit our website: 
www.manchestercommunitycentral.org or 
visit the Social return on Investment  
website: www.thesroinetwork.org  
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Support for groups 
news 

 ‘Social return on investment has  
 demonstrated that the work of  
 Survivors Manchester produces  
 savings to the state on average  
 of 26,000 per survivor per year.’ 



 
Macc in partnership with Community and 
Voluntary Action Tameside, Voluntary  
Action Oldham and Anchorpoint are 
pleased to introduce Learning Zone. 
 
Learning Zone is an online learning  
portal for local volunteers and staff of 
community, voluntary and faith  
organisations in the city of Manchester 
offering access to a wide range of  
interactive training and learning  
opportunities, each topic is designed in 
bite sized sections to provide flexibility 
for working through them at a time and 
pace that suits you. 
 
This learning resource provides flexible, 
innovative teaching and learning  
opportunities to suit a wide range of 
knowledge and skills backgrounds. 
 
Benefits of e-learning 
• E-learning can be done at a time, 

place and pace that suits you 
• There is less pressure to ‘keep up’ 

with others 
• It accommodates your own learning 

style 
• It’s interactive and easy to use 
 
 
 

 
 

 
 
 
 
 
 

 
In order to access Learning Zone you  
will need to be a volunteer, employee  
or trustee/committee member of a  
community, voluntary or faith  
organisation within the city of  
Manchester. 
 
Membership to Learning Zone costs 
£18.00 plus VAT per person per year 
which gives you access to over 30  
courses. 
 
For further information and to view the 
range of courses available visit: 
www.manchestercommunitycentral.org/
support-groups/training and click on 
Learning Zone.  
 
To discuss membership to Learning 
Zone please contact Cheryl McAlister, 
Training Co-ordinator, on 0333 321 302, 
or email:  
training@mcrcommunitycentral.org  
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 Training news 

Introducing Learning Zone 
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Policy and Influence at Macc - Informing, engaging, and  
connecting Manchester’s voluntary and community sector to  
encourage creativity and bring about positive change 

Policy and  
Influence news 

  
 

 Mike Wild, Chief Executive 
 

 A Civil Economy for Manchester 
 I’ve been working with the Centre for Local Economic Strategies on  

 developing a new way of looking at the local economy which builds on the strengths  
 of the voluntary sector and addresses inequalities. The report has now been  
 launched, for further information, visit:  
 www.manchestercommunitycentral.org/civileconomy  
 

 Inspiring Change Manchester 
 Macc has been supporting the development of this programme. Led by Shelter and   
 funded by Big Lottery, it’s a partnership approach to supporting people with ‘complex  
 needs’. We’re seeing some great examples of user-led service design and good  
 practice in ensuring an equalities approach. 
 

 VCS Chief Officers Group 
 I organised the first ‘Chief Officers’ Breakfast’ session: a regular business forum for   
 leaders of medium and large local voluntary sector organisations. If you’re interested  
 in getting involved, please contact me on: mike@macc.org.uk  

  
 

 Beth Plant, Policy and Influence Manager 
 

 Children Young People and Families Leaders Forum 
 I organised a meeting between the Forum and the lead Councillor for   

 Children’s Services to discuss how Manchester City Council and the voluntary and   
 community sector can work together effectively. 
 

 Inspiring Women event for International Women’s Day 
 Macc worked with the Greater Manchester Youth Network and Voluntary Youth  
 Manchester to organise an event for 75 young women from across Manchester to  
 hear inspirational speeches, listen to young performers and attend workshops. 
 Films of the speakers are on the MyManchester website: http://mymanchester.net/  
 

 Safenetwork Standards training for voluntary and community groups 
 We held training for voluntary and community groups on the Safe Network Standards  
 - a free set of resources for groups on safeguarding and child protection.  
 

 For further information about these pieces of work email: beth@macc.org.uk  



 
 

 Anna Tate, Small Grants Development Worker 
 

 Funding to Reduce the Social Isolation and Loneliness of Older  
 People 
 I have been busy promoting the fund and answering questions about  

 the application process. We received many exciting applications which we hope  
 will demonstrate the key role that voluntary and community organisations have in  
 preventive care. 
 
 Developing links between voluntary community safety organisations 
 Macc and Salford CVS are working together to develop stronger links between  
 ourselves, voluntary sector organisations, Councils and Police and Crime  
 Commissioners through events and briefings. 
 
 For further information about these pieces of work email: anna@macc.org.uk 
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Policy and Influence news

  
 

 Nigel Rose, Strategic Lead Commissioning 
 

 Voluntary organisations talk about commissioning to  
 Manchester Labour Councillors  
 Following a request from Manchester Labour Party's Councillor  

 Voluntary Sector Interest Group, I arranged for a number of voluntary and  
 community sector groups to talk about their experience of recent Manchester City   
 Council commissioning processes. 
 
 Online approaches to enhancing service provision  
 Manchester Digital Development Agency, Manchester Citizens Advice Bureau,   
 Macc and other agencies are working in partnership to inform and encourage  
 discussion about digital welfare through briefings, workshops and presentations. 
 
 Helping Troubled Families 
 I organised a meeting of about 20 organisations who had been selected to provide  
 additional support to troubled families as there was considerable confusion about  
 how referrals and payments were going to work. 
  
 For further information about these pieces of work email: nigel@macc.org.uk 



 
 

 John Butler, Mental Health Development Worker  
 

 Mental Health Charter  
 I have developed a mental health charter, based on the findings of  
 previous consultations with users of services, which sets out, in  

 plain language, what people want from mental health services in Manchester.    
 The Mental Health Charter can be found on our website:   
www.manchestercommunitycentral.org/charter-mental-health-services-
manchester  
 

 Improving collaboration between voluntary and statutory sector mental  
 health services 
 Alongside mental health commissioners and providers I carried out a survey to  
 identify existing good practice and how to overcome common barriers to joint  
 working.  
 

 Work capability assessment campaign 
 I have been supporting a campaign by disability groups and campaigners to  
 seek a judicial review into the deleterious impact of the work capability  
 assessment on the most vulnerable people. 
 

 For further information about these pieces of work email: john@macc.org.uk  
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Policy and Influence news 

  
 

 Mary Duncan, Health and Wellbeing Worker 
 

 Engaging GP Practices 
 Voluntary Sector North West and I met with representatives from  
 South Manchester Clinical Commissioning Groups to help GP 

Practices to develop a better way to refer patients to local voluntary organisations. 
 
 Engaging the voluntary and community sector in the Living Longer, Living   
 Better Programme 
 I have been working with the Health and Wellbeing Forum to promote the role of  
 voluntary organisations in Living Longer Living Better (Manchester's Integrated  
 Care Model), as both providers and a source of expertise and community   
 knowledge.  
 
 Health and Wellbeing Strategy Group 
 I represent Macc on the Health and Wellbeing Strategy group. The group  
 supports the Health and Wellbeing Board (HWBB) in producing both the Joint   
 Strategic Health Assessment (JSNA) and the Joint Health and Wellbeing Strategy   
 for Manchester (JHWS). 
 
 For further information about these pieces of work email: mary@macc.org.uk  



 

Local news and events

The Peak District Challenge 2014   
This is a fantastic local walking or running  
challenge event that can help your charity raise 
funds. Taking place on 29 August (evening) to 
30 August 2014 - it offers a challenging walk or 
run to suit all abilities (25km, 50km, 80km or 
90km).  
 

Entrants pay their own fee to enter (which  
covers all the safety, food, maps, t-shirt etc.) and any money raised goes directly to 
your good cause. 
 

The event is easily accessible to the Manchester area by public transport as the 
event is based in Hathersage in the Peak District. 
 

Loads more information and resources to help you to sign entrants up to take part 
for your charity can be found by visiting:  
www.peak-district-challenge.com/giving-as-we-go/info-for-charities/ 
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Who do you think they were? 
In partnership with the Manchester and Lancashire 
Family History Society, The Friends of Angel Meadow 
engaged in a project to research the gravestones in 
the park. The ‘Who do you think they were?’  
genealogy project is now beginning to reveal stories. 
 

The research is now stored in the new genealogy section on their website:  
www.friends-of-angel-meadow.org  
 

To join this project email: mail@friends-of-angel-meadow.org 
 

Summer evening gardening 
On the first Wednesday of the month (4 June / 2 July / 6 Aug / 3 Sept / 1 Oct) from 
6.30pm why not join the Friends of Angel Meadow for some summer evening  
gardening. Some tools are provided but any extra are welcomed. Attendees 
should wear suitable gloves and clothing. 

Could you inspire a child to read? 
Beanstalk reading helpers support three primary school  
children and see each child for two 30 minute sessions a 
week (three hours per week in total) for a full year.  
Together, they read, play games and talk. Over a year, the 
child's approach to learning and reading can be transformed.  
 

Beanstalk need volunteers throughout Manchester but especially in Gorton,  
Longsight, Blackley, Moston and Droylsden.  
 

To volunteer, or for more information, visit: www.beanstalkcharity.org.uk, or contact 
0161 337 9016, or email: manchester@beanstalkcharity.org.uk  



 

Do you want your news / event included? 
Let us know by emailing:  
info@mcrcommunitycentral.org  

 

Homework club at Northmoor Community Centre 
This is a free service, run by Northmoor Community Association, which is open to all 
children and young people aged 8-16 years old. The sessions are run from 3.30pm 
until 6.30pm every Monday to Thursday.  
 

Monday - Boys and Girls Day / Tuesday - Boys Day / Wednesday - Girls Day /  
Thursday - Boys and Girls Day 
 

Working with committed volunteers, the service provides children and young  
people with valuable resources and a place to expand their learning.   
 

To find out more contact Bradley or Cassandra on 0161 248 6823, or email:  
bradley@northmoorcommunity.org or cassandra@northmoorcommunity.org 
 

Believe and Achieve Work Club at Northmoor Community 
Centre 
Are you unemployed and looking for work? Are you 16 years old or over? Do you 
need a CV? Do you want to learn new skills by volunteering? Do you want to learn 
how to apply for a job online? Do you need an email account? 
 

If the answers to these questions is yes, you are eligible to take advantage of this  
opportunity.  
 

Sessions are run: Monday 9.30 - 12.30 Job searching / Tuesday 9.30 - 12.30 Job 
searching / Thursday 9.30 - 12.30 Online courses 
 

For more information, contact 0161 248 6823, or email:  
bradley@northmoorcommunity.org  

Local news and events 
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Annual Youth Football Tournament attracts hundreds 
Grass roots organisation Community on Solid 
Ground (CSG) successfully launched its first 
youth tournament on 29 March 2014 at the 
Whalley Range Power League.   

CSG a local charity from Whalley Range runs 
a range of positive programmes across South 
and North Manchester to improve the life  
opportunities, health and wellbeing of children 
and young people from disadvantaged  
communities in Manchester.  
 

The event celebrated the excellence, positivity and team work of young people in 
Manchester as well as the role of supportive and life changing organisations. 
 

The event was hugely successful, with over 200 people attending and 18 youth 
teams taking part. The winning champions were the Whalley Range Al Hilal team, 
taking the cup in the first annual Community on Solid Ground Youth Tournament.  
 

For more information contact 0161 862 0955, or email: admin@yosg.org.uk  
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Strategic Planning 
 

Manchester Deaf Centre  
 

‘Manchester Deaf Centre was established 
in 1846 as ‘Manchester Institute for the 
Deaf’. It changed its name in 1990 to 
Manchester Deaf Centre and is a Limited 
Company with Charitable Status. The 
Centre is used by around 500 people 
each week across age ranges from our 
new Parent and Toddler Group to our 50+ 
Group and all ages in between.  
 

Our users are profoundly Deaf,  
Deaf-Blind, Hard of Hearing or have  
tinnitus. Most communicate using British 
Sign Language (BSL) as their first  
language. Many of our service users have 
been accessing our services and social 
activities for many years. We are a safe 
and welcoming space where Deaf/deaf 
people can socialise with each other, as 
well as participating in a range of  
activities with hearing peers.’ 
 

Manchester Deaf Centre (MDC) initially 
contacted Macc for funding support. With 
our Training Co-Ordinator, MDC was able 
to access Funding Portal training for staff 
and also explore wider support needs 
with an Organisational Development 
Worker.  
 

This led to a support offer of consultant 
expertise for strategic planning sessions 
which would enable the Centre to update 
its business plan and write a funding 
strategy. The Centre made a contribution 
to the support by providing interpreters for 
all meetings and sessions. 
 

 
 

 
 

The strategic planning was completed on 
time, however, as the support  
progressed, it was identified that the  
Centre needed further assistance to write 
its business plan. Macc was able to  
provide some further consultancy time  
towards this and the Centre has since  
secured continuing support from the 
same consultant and is close to  
completing its business plan. 
 

Manchester Deaf Centre said: 

“In recent times the Manchester Deaf 
Centre, like most third-sector  
charitable organisations, has endured 
its fair share of struggles due to the  
unforgiving socio-economic climate. It 
was apparent that in order for the  
Manchester Deaf Centre to continue 
the work that it does, support was  
required in the form of a robust and  
effective business plan and a funding 
strategy. 
 

With expert help, genuine empathy 
and an eagerness to support local 
charitable organisations, Macc were 
wonderful at offering guidance and  
advice where needed. The support 
provided by Macc and Sue Hennessey 
from SV Partnership most certainly 
come highly commended and is greatly 
appreciated by all at MDC...” 

Manchester’s groups 
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Group development  
 

Manchester Progress 2 
Change 
 

Abdi and Badri are two young members 
of the Somali community in Manchester. 
They were concerned about the level of 
accessible information, advice and  
guidance on offer to their community in 
the North of the city. They recognised this 
support was available in Central  
Manchester, but those living in North 
Manchester and bordering Salford had to 
travel a distance to the already  
oversubscribed services.  
 

In their spare time they were unofficially 
providing support to members of the  
community helping them complete  
application forms, draft responses to  
correspondence and contact their local 
MP etc. When they saw enough evidence 
that there was a clear need for this  
service they contacted Macc for help.    
 

Following a bespoke support package  
Abdi and Badri have formed a community 
group called Manchester Progress 2 
Change and secured funding to provide 
information, advice and guidance  
support in North Manchester with a  
particular focus on the Somali  
Community. This will be in the form of a 
drop in service Thursday and Friday  
9am-5pm for 50 weeks providing support 
with housing issues, legal matters, 
healthcare access and employment.    
 
 
 
 
 

Manchester Progress 2 Change said: 

“We would like to thank you for all the 
support you have provided for us and 
for being so patient and understanding 
throughout the process. We can now 
see our vision because of your help.”   

Manchester’s groups 

 
They will support those who access 
the service by: 
• Helping service users understand 

correspondence and drafting  
responses 

 

• Providing a phone line and support 
to contact service providers and 
agencies 

 

• Giving them access to and  
supporting internet activity, i.e. job 
search, council services, education 
provision and NHS appointment 
booking services 

 

• Signposting to support services and 
preparing them for conversations 
they may have. If the service users 
cannot be accompanied to support 
services to help with language issues 
they will be offered help to access  
interpretation services across the city 

 

• Pro-actively holding sessions  
interpreting local and national  
agendas and campaigns, i.e.  
Universal Credit, cancer screening, 
the importance of voting. Also as part 
of this the organisation will secure 
and support a clinic with a local MP 

 

• Producing and distributing a regular 
newsletter with key contacts and  
information at a level community 
members can understand 



Do you want your news / event included in our newsletter? Let us know by 
emailing: info@mcrcommunitycentral.org  

Do you want your own copy of this newsletter?  
 

If you’re reading this in a library or at another organisation and you would like to receive 
your own copy of the newsletter then email us at: info@mcrcommunitycentral.org 
and let us know if you would like to receive a copy by email or by post  

Get in touch 

 
                                                 
 
 
 
 
Telephone information service: 
0333 321 3021 
Email: 
info@mcrcommunitycentral.org  
Web:  
www.manchestercommunitycentral.org 
Twitter: @McrCommCentral 

 
 
 
                                                   
 
 
Telephone:  
0161 830 4770 
Email:  
info@volunteercentremanchester.co.uk 
Web:  
www.volunteercentremanchester.co.uk 
Twitter: @VolunteeringMcr 

Our funders:  


