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Social isolation and loneliness can have a significant impact on 
people’s health and can often lead those suffering to develop  
serious health problems. The three Manchester Clinical  
Commissioning Groups (CCGs) have recognised this epidemic 
and are investing in a grants programme to tackle this problem 
in Manchester.  
 

Macc is running the grants programme on behalf of the CCGs. 
They want to work in alliance with voluntary sector  
organisations and social enterprises to discover the way  
forward for service provision to reduce the problem.  
 

Two types of grant funding are available: 
Small grants between £500-£10,000 
Large grants between £10,001-£50,000 
 

The fund held a launch event on 29 January
 
attended by over 

90 organisations, chaired by Mike Wild Director of Macc. It  
featured guest speakers Mike Eeckelaers, Chair of Central 
Manchester CCG who explained the importance for the CCGs 
of finding new approaches to reduce isolation and loneliness. 
Kate Joplin, Director of the Campaign to End Loneliness, 
spoke about the national context and Paul McGarry and Sally  
Chandler from Public Health Manchester gave the local  
strategic context of the fund.   
 

For further information and to apply, visit: 
www.manchestercommunitycentral.org/reducing-social-
isolation-loneliness-grant-funding  
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Manchester Community  
Reporters  
 

Community Reporting is about  
helping people to have a voice. 
 

Individuals are trained to tell their story. 
It could be used for voluntary and  
community organisations to raise their 
profile, showcasing their work and  
highlighting their impact. Or it could be a 
way for tenants to say what they think 
about where they live and tell their  
personal story. 
 

 
 
 
 
 
 
 
 
 
 

The Community Reporters training is 
accredited by the Institute of Community 
Reporters. Training can be tailored to 
your organisations needs and can  
involve any aspect of Community  
Reporting – written content, audio, video 
or photography.  
 

For more information see the  
Manchester Community Reporters  
webpage: 
www.manchestercommunitycentral.org/
manchester-community-reporters   
or contact Hannah,  
tel: 0161 834 9823 
email: hannah@macc.org.uk  
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Updates from us 

 
Spirit of Manchester Awards 
 
Does your organisation or one of your  
volunteers represent the ‘Spirit of  
Manchester’?  
 
Last year’s event was a great celebration 
of the work of Manchester’s voluntary and 
community sector and we want to make 
this year even better.  
 

 

We will be sending out the categories and 
criteria and inviting applications in March.  
 
For more information see:  
www.manchestercommunitycentral.org/
spirit-manchester-awards  
 
Subscribe to the Manchester  
Community Central bulletin for  
regular updates: 
www.manchestercommunitycentral.org/
ebulletin-registration-page  
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   Chief Executive’s update 
 

    There’s so much to keep    
  up with (Lobbying Bill,  
  foodbanks, welfare reform,  
  etc.) that we’re in danger  
  of simply responding to   

 things, not changing them.  
 

 As I write this, it’s the end of a week in  
 which Macc’s hosted two major events.   
 At the Voluntary Sector Assembly, we  
 talked about the need for Manchester’s  
 sector to be creative, clever and  
 collaborative and to show other parts of  
 the country how Manchester is tackling  
 the impact of recession and public  
 budget cuts. 
 

 I think we were able to do some of that  
 at the event the day before: the launch   
 of our Reducing Social Isolation grants   
 for groups working with older people.   
 The national agenda has focused on   
 the recession’s impact on young people  
 but far less on older people. Manchester,  
 however, has done pioneering work on  
 older people’s issues and the programme  
 builds on that.  
 

 We wanted to provide great support to  
 older people, build relationships between  
 GPs and voluntary groups and prove the  
 benefit of grants as a way of working with  
 the sector. We’ve worked in partnership  
 with Manchester’s Clinical  
 Commissioning Groups and the City 
 Council’s Valuing Older People initiative.  
 

 As well as being hugely proud of my  
 Macc colleagues for all this work, it’s  
 clear that by working this way, there is a  
 lot we can do. 
 

 Mike Wild, Chief Executive, Macc 

Updates from us 

 Become a member of Macc 
 

Macc needs you! 
 

Macc provides services to a wide cross 
section of the City of Manchester’s  
voluntary, community and faith sectors.  
A great many groups and organisations 
THINK they have Macc membership but 
the reality is if you have not applied for 
Macc membership in the last year then 
you’re probably not a member! 

 
 
 
 
 
 
 
 
 

 
 

Our aim is to increase our membership to 
reflect the organisations and groups who 
share our vision, values and mission to  
improve the quality of life and access to 
opportunities for all the residents of the 
City of Manchester. 
 

Macc membership is free this year whilst 
we develop a full membership package 
and benefits. 
 

Sign up on our website here: 
www.macc.org.uk/becomeamember  



Our new process for volunteers to sign up 
 

How can I become a volunteer? 
Register at: www.volunteercentremanchester.co.uk and complete the following  
process: 
• Select the icon ‘I want to volunteer’ 
• Enter your postcode to verify if you are a Manchester 

resident 
 (Non-Manchester residents will be directed to the  
 National Volunteering website to locate their nearest 
 Volunteer Centre) 
• Complete the volunteer registration form  
• Book on to a volunteer induction 
 

What data do I have to provide during the registration process? 
Volunteers are required to submit basic data to be able to book on to an induction.  
The rest of the information will be completed in the induction session. 
 

What happens at the volunteer induction? 
The volunteer induction is a two hour training session that is split in to the following 
units: 

Presentation:  
• Volunteer Centre Manchester (what we do) 
• What is volunteering 
• Motivations for volunteering 
• Expectations of volunteers and what volunteers can  

expect 
• Reflection on your skills and what you want to gain 
 

Practical session 
• Complete volunteer registration (if not already done so) 
• Register on Do-It (if not already done so) 
• Search and apply for opportunities 
• 1-2-1 session with a Volunteer Development Worker (if required) 

 

When can I apply for a volunteer role/opportunity? 
Volunteers can apply for a role/opportunity once they have attended an induction  
session.  

 Volunteering news 
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 Volunteering news 

 Volunteer Centre Manchester Training 
 For Manchester organisations and volunteers only. 
 

• Safe Recruitment - 12 February 2014 
• Level 1 Award in volunteering - 28 April, 12, 19, 

26 May, and 2, 9 June 2014  
• Nutrition and Health Level 1 
• Fast Track Level 2 in Preparing to Work in Adult 

Social Care 
 

 To book on any of these courses visit: http://tinyurl.com/VolCentreMcrtraining   

 Resources 
 

 Volunteering by asylum seekers 
 www.sandy-a.co.uk/employment.htm#vol-asylumseekers 
 

 Code of practice for volunteers 
 www.sandy-a.co.uk/employment.htm#vol-risks  
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 Level 1 Award in volunteering 

 This qualification is suitable for anyone who is thinking about working as a volunteer   
 and will give you an insight and awareness of the personal standards required of you   
 whilst volunteering.  
 

 It is also suitable for anyone who is already in a volunteering role and will enhance  
 both knowledge and skills. In these circumstances volunteers can use their  
 volunteering role to assist them to gather the evidence required for their course.  
 

 Units include:  
 Explore volunteering and the ways to become a volunteer 
 Personal standards and requirements for working in a volunteering role 
 

 Course dates and book a place:  
 Course 1-28 April, 12, 19, 26 May, and 2, 9 June  
 http://bit.ly/19RcUHc 
 Course 2-23, 30 June and 7, 14, 21, 28 July  
 http://bit.ly/142bjI7 
 Times: 9.30am-3pm 
 

 Please note: You must attend all six days to complete 
 the course.  
 

 There are 15 places available so please book early. More information on venues will   
 be included once you have signed up. 

I need 
training 



As you will be aware Macc entered into 
a new contract with Manchester City 
Council in September to deliver support 
to the voluntary and community sector.  
 

Just like other services across the city, 
the value of this contract will decrease 
year on year. Macc is committed to  
maintaining a quality service for the  
sector and where possible offering new 
products and services.  
 

We will have to make some changes to 
how we do things to make sure we are 
supporting the groups who need it most. 
The article on page 8 sets out our new 
policy for training courses. 
 

Many of you will be familiar with our  
organisational development team. They 
work on a one to one basis with groups, 
to find out more about them visit: 
www.manchestercommunitycentral.org/
meettheteam 
 

 

There are over 3,000 community and 
voluntary groups in Manchester. To 
make sure we allocate our limited  
resources appropriately we are working 
with the City Council to develop  
eligibility criteria and a priority marking 
system.   
 

 
 
 

How will I know if my group is  
eligible? 
The easiest way for you to check this is 
to apply to become a Macc member.  
You can find information on how to  
apply here:  
www.macc.org.uk/becomeamember.  
A full Macc member will automatically 
be entitled to a basic level of free  
support.   
 

How will we know if the support we 
need is basic or not?  
A member of the team will advise you of 
this. If they feel you need something 
more than a basic light touch support 
they will tell you that they are going to 
assess you for in-depth organisational 
development support. They will ask you 
some questions to build up a picture - 
who’s involved, where your funding 
comes from, etc. We will also check 
whether you have had support from us 
before.   
 

Is organisational development  
support free?  
That depends on many things - your 
group’s financial situation, previous  
support provided, the type of support 
needed. We will make you an offer 
which will clearly show whether you will 
be asked to contribute to the costs of 
support. It’s a bit like paying for a  
prescription charge - if you are eligible 
for support we will be asking you to 
make a contribution. You will be asked 
to sign a written agreement. All monies 
generated will be put directly into  
service provision and development.   

Support for groups 
news 
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Accessing Macc’s Capacity Building Services  



 

How can I get a copy of charges?  
We will publish the scale we will use when it is 
agreed. We will be as transparent as we can. 
 

I’m not sure I qualify to be a Macc  
member – can I still get support?  
If you’re not sure about your eligibility please 
give us a call on 0333 321 3021 to discuss this 
first.  
 

 
 
 
 
 
 
 
 

If you aren’t eligible we might be able to  
support you but this will be at a higher price and 
will depend upon whether we have staff  
available to meet your requirements. You could 
also use our consultant search tool, ‘Find a  
service provider’, to hire a consultant directly. 
Macc will have no involvement in this, it will be 
up to you to negotiate a price and terms with the 
consultant.  
 

We hope that this system will enable us to  
support as many groups as possible. Keep 
checking the weekly ebulletins and quarterly 
newsletters for updates.   
 

Contact us 
 

General enquiries about capacity building or 
to ask for support 0333 321 3021, email: 
info@mcrcommunitycentral.org   
 

Enquiries about Macc membership,  
contact Pauline Clark on 0161 834 9823, or 
email: pauline@macc.org.uk  

   Our website 
 

Find a service provider 

We have a function on our 
website ‘Find a service  
provider’ where you can 
search for consultants who can 
support your group with  
accountancy, asset  
management, business  
planning and strategic  
planning, choosing a legal 
structure, collaboration and 
merger, funding and income 
generation, governance,  
human resources, managing 
change, managing risk,  
marketing and training. 
 

Once you have accessed the 
service you are able to rate 
and leave comments about the 
support you have received. 
 

Visit: 
www.manchestercommunity
central.org/support-groups/
find-service-provider 
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Support for groups 
news 



Macc’s training programme continues to 
include a wide range of high-quality  
training and development opportunities 
to help both individuals to learn new 
skills and for voluntary and community 
groups to develop the skills and  
expertise of their workforce. 
 

Macc, like many other voluntary and 
community organisations is faced with a 
number of challenges and in particular a 
reduction in the level 
of funding it  
receives to enable it 
to provide free and/or 
heavily subsidised 
services. In order to 
ensure that Macc is 
able to continue to 
provide local groups 
and individuals with the range and  
quality of training and development  
opportunities some important changes 
are being introduced in 2014.  
 

These changes include: 
Training charges – Unless specified as 
‘free’ all training sessions and events will 
incur a charge to the participant/s or the 
organisation they work/volunteer for. 
Costs start at just £10 but vary  
dependent on factors such as the size of 
the organisation, sector type, volunteer/
paid employee etc. 
 

Cancellation and non-attendance 
charges – From 2014 groups and/or  
individuals who either book places on 
training sessions and events and cancel 

at short notice or book places and fail to 
attend courses and events will incur a 
penalty charge. 
 

Booking restriction – Any individual/
organisation who fails to attend 3 or 
more training sessions or events will not 
be permitted to book onto any further 
training without receiving permission 
from Macc. 
 

 Training budgets, like    
 all budgets, are also  
 being reduced and it is   
 imperative that Macc  
 makes the most  
 efficient use of these  
 valuable resources. It   
 is therefore necessary  
 for us to charge for 

places that are either not attended or 
cancelled at short notice. 
 

All funds generated through cancellation 
and/or non-attendance payments will be 
re-invested in future training provision for 
local groups and individuals. 
 

Further details are included in Macc’s 
Charging Structure which can be 
downloaded from: 
www.manchestercommunitycentral.org/
training  
 

For information about the changes  
highlighted above or to discuss your 
training and personal development  
requirements contact Cheryl McAlister, 
Training Co-ordinator, Tel: 0333 321 
3021, Email: cheryl@macc.org.uk 
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 Training news 

Important changes to Macc training provision for 2014 
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 Policy and Influence 

Macc have been working with the  
Clinical Commissioning Group’s (CCGs) 
and the Local Authority to engage with 
people who use mental health services, 
their families and informal carers about 
the changes to mental health services 
which are set out in the MHIP. 
 
We invited voluntary and community  
sector (VCS) organisations, in 
their role as advocates for  
residents and communities to host 
focus groups to talk about the  
different kinds of mental health 
services. Twenty two  
organisations representing a  
diversity of communities have 
been involved. 
  
We recruited and briefed a team  
of independent consultants to  
help plan, facilitate and report on 
the events. Their independent status  
was important in creating a good  
working environment and to ensure  
objective reporting. 
 
The events were designed to identify 
what outcomes people wanted from  
services and a description of what a 
good service would look like. The reports 
will be used to develop a new contract 
for mental health services based on what 
people say they want services to achieve 
for them.  
 
 
 

 
 
 

As part of this work we also trained four 
people as Community Reporters to make 
short films about experiences of mental 
health and have developed a draft  
charter for mental health services based 
on previous consultations. We hope to  
use the charter to support development 
of an independent voice for people who 
use mental health services. 
 

 

To find out more information and to see 
the films go to: 
www.manchestercommunitycentral.org/
Mentalhealthpathways 
 
Macc want to thank the CCG’s for  
supporting this approach to engagement; 
the groups who agreed to host the 
events and all of the people who agreed 
to participate in the focus groups. Macc 
will evaluate this approach with the 
CCG’s.  
 
 

Mental Health Improvement Plan (MHIP) 



 

Local news and events

Social Responsibility Strategy launch at the University of 
Manchester 
 

The University of Manchester formally launched its Social Responsibility Strategy at 
the end of November. 
 

At the launch event, President and Vice-Chancellor, 
Professor Dame Nancy Rothwell, delivered a keynote 
address, speaking about social responsibility as one of 
the three core goals of the University. Nancy  
summarised: “Our first two goals of world class  
research and outstanding learning and student experience might be characterised 
by the question ‘what are we good at?’. In contrast, social responsibility can be  
characterised by a different question; ‘what are we good for?’” 
 

For more information about the Social Responsibility Strategy programmes and  
priorities at the University of Manchester, visit: 
www.socialresponsibility.manchester.ac.uk, or email Lisa Govey, Communications 
and Engagement Manager, Office for Social Responsibility, at: 
lisa.govey@manchester.ac.uk  
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Manchester City Centre Community Organisers  
 

Elle and Pollyanna are Community Organisers 
based in Manchester City Centre, training under the 
National Community Organiser programme.  
 

Their role is to listen to over 1,000 people and build 
a network that can turn people's ideas for positive 
change into action across the area. Suggested  
projects so far include:  
time-banking skill shares, community run coffee 
shops, car-park allotments, family-friendly daytime 
offerings in The Gay Village, and more green spaces.  
 

Every person is defined by the community they belong to. Please do get in touch 
and start having a say in how your area is run. 
 

Elle concentrates on project work around the Gay Village, contact 0787 201 9735 
or email: Elle.wiggins@corganisers.org.uk   
 

Pollyanna concentrates on project work around Oxford Road and 
China Town contact 0787 201 9795 or email:  
Pollyanna.steiner@corganisers.org.uk    



 

Do you want your news / event included? 
Let us know by emailing: 
info@mcrcommunitycentral.org  

 

Greater Manchester Coalition Of Disabled People (GMCDP)  
 

GMCDP a disabled rights organisation offers: 
 

• Self Developed Project - offering one to one support, 
small groups and a ‘Forum’ of young disabled  
people (aged 13-25), living in Manchester. To get  
involved contact Maureen Day / Phil Samphire, on  
0161 636 7537, or email: mday@gmcdp.com/psamphire@gmcdp.com  
 

• Well Aware Project - offering young disabled people (aged 15-25), living in  
Manchester, group sessions / events focusing on health issues. To get involved  
contact Colin Floyd, on 0161 636 7537, or email: cfloyd@gmcdp.com 
 

• Including Young Disabled People’s Project - training and consultancy with young 
disabled people (aged 15-25) in Greater Manchester. To get involved contact Brett 
Savage, on 0161 636 7538, or email: bsavage@gmcdp.com 

Local news and events 
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Manchester Women’s Aid have received funding to expand 
their domestic violence project 
 

Manchester Women’s Aid have received a Big Lottery grant to expand a project  
helping women and children from black, Asian and minority ethnic communities which 
are experiencing or escaping from domestic violence.  
 

The organisation says that many women from these communities face additional  
difficulties when attempting to access support due to language barriers, poverty, and 
isolation compounded by the strong traditional views of the roles of women in  
sections of some communities. They will also be developing their group work  
program to support women and their children to rebuild their lives and recover from 
the effects of abuse. The organisation aims to help 1,400 women and children over 
the lifetime of the Project. 
 

MWA CEO, Helen Perry said….”The City of Manchester has a diverse community, 
this funding will enable us to improve the safety of black and minority ethnic women 
and asylum seekers and through the expansion of our group work program it will  
enable us to support women and children from all communities who have been  
impacted by abuse by supporting and educating them and enabling them to recover 
from the abuse they have suffered. Receiving the funding from the Big Lottery is 
great news for MWA at this time as it is difficult to maintain and develop services in 
the current economic climate - many voluntary organisations are struggling to  
continue to provide much needed services.”  
 

For further information about Manchester 
Women’s Aid, visit: 
www.manchesterwomensaid.org  
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Funding and C

Are you planning or delivering a  
project based in your local  
community for the benefit of local  
residents? 

 

Are you aware of the Community 
First funding programme? 
 

Community First is an £80 million 
government funded initiative to support 
local groups and projects decided by  
local people, to allow community projects 
to be supported and benefit the wider 
community. 
 
 
 
 
 
 
 
 
Community First Funding is for: 

• New and existing community 
groups and projects 

• Grants between £250 and £2500 
• Projects from the local  

community adhering to the ward 
priorities set by the panel 

• Match funded projects 
 

Each Community First panel is made up 
of between four and eight members, who  
volunteer their time, expertise and local 
knowledge to ensure that funding is  
allocated appropriately. 
 
 

 
 
 

This funding programme is a  
neighbourhood matched fund. This 
means that for every £1 applied for the 
applicants must evidence that they have 
raised the same value through volunteer 
time, cash donations and in-kind  
donations of premises and services. 
 
The majority of Community First panels 
have allocated their yearly allocated 
funding for this year. Please see the 
Manchester Community Central website 
for details on your local panel.  

 
 Projects will be able  
 to apply for funding  
 for year four from   
 April 2014.  
 
 Manchester  
 Community First  

panels are always looking for more panel 
members. 
 
If you would like to be involved in one of 
the Community First panels or would like 
more information about this funding  
programme, contact Anna on 0161 834 
9823 or anna@macc.org.uk or visit: 
www.manchestercommunitycentral.org/
community-first 
  
 
 

Community First Funding programme 
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Funding and Commissioning 

 The Chest is the e-portal for  
 procurement used by Manchester City   
 Council and other councils in Greater  
 Manchester. As councils continue the  
 move from grants to contracts The   
 Chest will become the    
 main focus for  
 communication between   
 the voluntary and  
 community sector   
 (VCS) and council  
 officers once the tender    
 process begins.   
 
 VCS organisations will  
 have to register their  
 interest in particular  
 opportunities, download   
 the documents they  
 require, ask questions through the site  
 and receive answers, and then upload   
 their completed applications and  
 associated documents.   
 
 One of the first things I did when I  
 started my job as Strategic Lead for  
 Commissioning was to look at and sign  
 up for The Chest. I’ve used it frequently  
 since then but I remember my first 
 impression and my first attempts to use  
 it. I was not impressed.  
 
 
 
 
 
 
 

 
 
 

And even though I use it relatively often I 
still can’t find my way around it and end 
up contacting the help line.  
 
 In an effort to improve the site I decided   

 to email the  
 company that  
 runs The Chest   
 to ask how I   
 could  influence   
 the future  
 development of  
 the site. I’d    
 come up with a  
 few suggestions  
 and I wanted to  
 talk to someone  
 about what  
 would make it  

easier for VCS groups. 
 
Find out what happened by reading my 
blog at: 
www.manchestercommunitycentral.org/
chest-fit-purpose 
 
Nigel Rose, Strategic Lead Worker 
(Commissioning)  
 
 
 

 Is the Chest fit for purpose? 
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Funding and C

The Big Lottery will now ask you to set 
out more in the initial Stage One ideas 
and concept part of the process, so that 
they can assess early and judge your  
potential for success or otherwise. This 
will mean they can give you an early  
answer.  
 
They’re offering more 
up front support on the 
phone, especially for 
larger or more complex 
projects. Please  
contact Big Advice 
early.  
 
The Big Lottery want to 
have a much better 
view of your ideas, to 
get a stronger sense of your project so 
that they can give you the best guidance. 
This will mean fewer applicants will be 
invited to submit Stage Two applications, 
but those that do will have a much 
greater chance of success.  
 
The Big Lottery have also increased the 
decision making to fortnightly, so projects 
won’t have to wait as long to hear about 
their bid.  
 
They are placing a greater premium on 
learning across all of their funding and 
this includes asking those applying to 
Reaching Communities to set out more 
clearly, how and what learning and  
impact will take place throughout the life 
time of the funding. 

 
 
 

The upper grant limit you can apply for 
has been removed creating flexibility to 
support larger projects. Speak to Big  
Advice first if you intend to apply for 
more than £500,000 or have a buildings 
application. 

 
 If you are applying   
 for continuation  
 funding you must   
 be able to  
 demonstrate   
 through your  
 evaluation the  
 outcomes your  
 project has   
 achieved.  
 
 

 For more information, visit:         
www.biglotteryfund.org.uk/global-
content/programmes/england/reaching-
communities-england 
 
 BIG Advice line  
 0845 410 2030 
 

 Contact us  
 0333 321 3021 

The Big Lottery has changed their Reaching 
Communities fund 



Funding and Commissioning 

15 

The Heritage Lottery Fund can provide 
funding to help groups, communities and 
organisations mark the Centenary by  
exploring, conserving and sharing the 
heritage of the First World War, from  
memorials, buildings and sites, to  
photographs, letters and literature.  
 

The grants on offer range from  
£3,000-£10,000, £10,000-£100,000  
and £100,000 upwards. 
 

The heritage of the First World War 
ranges from the experiences of soldiers, 
women, children and conscientious  
objectors, through to places, objects and 
literature. The long-term impacts of the 
war mean that its heritage is not confined 
to the events of 1914-1918, but includes  
commemorations, memorials, films,  
artworks as well as many of the changes 
it brought about. 
 

If you live in Miles Platting / 
Newton Heath you might 
want to explore the heritage 
of the AVRO engineering 
works, which manufactured 
planes for the Royal Flying 
Corps from their works in 
Newton Heath. You might 
want to examine the history 
of Bayer Peacock and the  
engine works in Gorton and 
the people who lived and 
worked in Gorton or follow the history of 
Ferranti in Openshaw. 
 

  

 
 

 
 
 
 
 
 
 
 
 
 
   
 

  
 Why not research the suffragette  
 movement and the campaigns for   
 women’s rights in WW1. 
 

 There are many areas of heritage that  
 might interest you, issues such as  
 migration, refugees and the displaced,  
 commonwealth involvement, disability   
 issues, care of the elderly and the   
 young, recreation, volunteering.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 For more information visit the Heritage  
 Lottery fund website:  
 www.hlf.org.uk/Pages/Home.aspx 

The heritage of the First World War  

Copyright IWM 
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Do you want your news / event included in our newsletter? Let us know by 
emailing: info@mcrcommunitycentral.org  

Do you want your own copy of this newsletter?  
 
If you’re reading this in a library or at another organisation and you would like to receive 
your own copy of the newsletter then email us at: info@mcrcommunitycentral.org 
and let us know if you would like to receive a copy by email or by post  

Get in touch 

 
                                                 
 
 
 
 
Telephone information service: 
0333 321 3021 
Email: 
info@mcrcommunitycentral.org  
Web:  
www.manchestercommunitycentral.org 
Twitter: @McrCommCentral 

 
 
 
                                                   
 
 
Telephone:  
0161 830 4770 
Email: 
info@volunteercentremanchester.co.uk 
Web:  
www.volunteercentremanchester.co.uk 
Twitter: @VolunteeringMcr 

Our funders:  


