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Third sector portal

A simple public front door to the local sector and a focus for sharing information -

Find an organisation

-0One Central Place casework
datahase (secure)

-Senices from the jocal
voluntary secilor

Develop Your Organisation

-Information, tools and other
sel-help resources

-Funding news

-Current tenders

-Training calendar

- simple self-assessment tool
- request form for support

About the Third Sector in
Manchester

- Information about
Manchester's Third Sector,
- Manchester Third Sector
Stratedy

-lanchester Compact
-Local, regional and national
third sector policy and news.
-Research

Yolunteering

- Current opportunities
-support around developing
yolunteering & good practice

- Horme for an ohliine
volunteering brokerage sewice

Working in the Voluntary
Sector

-Current joh apporunities
-Careers In the voluntany
sector

-Home for the developrment of
a "terping agency” for
organisations to share
capaciy.

Get Involved

-Involvernment in local
community issues: CN4M,
LINK, etc.

-Making donations
-Fundraising
-Being a trustee
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Manchester

Community
Central

Funding

Information & Resources

Get Involved

Supporting our voluntary and community sector

Welcome to
Manchester Community Central

Manchester Community Central is the new service
providing information and support to build the capacity
and sustainability of voluntary and community sector
groups in Manchester.

The service works closely with other local infrastructure
organisations to offer a co-ordinated approach to support
across the city.

Launch Event

hanchester Community Central are holding an event on Monday 22nd February at
Lord Mayors Parlour, Manchester Town Hall - to launch the new support service for
the voluntary and community sector in Manchester.

Click here for further information.

Launch of iLearn

Big Lottery Fund — Reaching
Communities Funding
Frograrmrme

Harpurhey Meighbourhood
Froject Presents. ...
Community 2

Health Matters: 2010
programme of free health-
related talks at LIHSM

RISE grants for refugees

‘No
wrong
door’
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Coalition Government

» Big Society

* Localism

* Open Public Services

» Comprehensive Spending Review
 Welfare Reform

 NHS restructure

ccccccccccccccccc
voluntary & community
sector support organisation




2 0 1 0 Access to training
and learning

Information, advice
& guidance for
groups

DEVELOP

Supporting the
LOCAL PP g

ing i i le who work
Gathering information, GROUPS REOp
research & analysis in the sector
In-depth support /

- Py Bring resources into
Work in for organisations
CREATE el ancas the sector

AND with
LEARN communities

Support

collaboration & MAKE
Championing partnerships CONNECTIONS
equalities and

sustainability VOLUNTARY &

COMMUNITY
Make opportunities for SECTOR

people to get involved INFRASTRUCTURE

Networking

Supporting
leadership

INVOLVE In the sector
LOCAL Volunteer Centre

PEOPLE
BUILD THE An Assembly for

SECTOR’S the local sector
Campaigning R INFLUENCE

Policy work



2011 II I

A New Mission Statement

Macc wants to see Manchester as a city
where every person can be free from
discrimination and oppression, can
enjoy health, wellbeing and economic
security and can have the opportunity to
achieve their aspirations and fully
participate in their community.

voluntary & community
sector support organisation



o ]

qual B

sét:tnr

= EWUIIE = = ¥
_— |‘ rlt E strategic .5 EE i
— a Er‘lmpur‘tant-ﬂ S (Tp]
st o F 8
e° S, oL OPIanISations e 83
welling mg e redionsis 2C11)/1eS 5 = S en . viling 2 &
challenging 'T-: 85 E__g_% E_"‘]H;'h“" - h_;w
wurkm = i 2n01ihlic 558
E‘ﬁ= r;“nfumahmi;g% ghEIIEVE DﬂEﬂfgﬁg—J'gE 8 Eg =2
g E T =B SIS ¥ glne 2= = =
5 daslgnndhESt e g-gﬂ | £ funding § g BF 2 " g
ettt results Ehﬂf‘lnﬂ E F‘ES_EHPEI] % = n BE gv u n P

Qg
=
[
[}
%]

| Manchester’s local
voluntary & community
for support organisation



2011 Il I

City Council Review

Functions of voluntary & community sector infrastructure:
— Capacity Building
— Volunteer Centre
— Support on Commissioning
— Community Engagement
— Equalities

voluntary & community
sector support organisation




2011-2 l

Changes at Macc

Review governance

Convert to charity + company
Review management

Rebrand

Move office

Consult the sector

Set up new services

Continue to deliver existing roles
Transforming Local Infrastructure

voluntary & community
sector support organisation




2011-2 l ll

Changes at Macc
Macc Board

Funders and
commissioners
Partners Group

Delivery partners & related
organisations

S19AI8SQO puss

Vace Voluntary &
. Community
Membership Elect trustees Macc Board Member of Sector
at AGM Assembly Board Assembly

Manchester’s local
voluntary & community
sector support organisation
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Recruitment round 2 coming soon! I“ Macc
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Changes at Macc
Branding & Communication

— Macc (not MACC)

— Manchester's local voluntary and community
sector support organisation

— Manchester Community Central
— Volunteer Centre Manchester
— Partners

voluntary & community
sector support organisation
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2012 !

Available now!

Information & resources

« Weekly ebulletin

* Quarterly Newsletter

» Website — factsheets, events, news

« Directory

* Funding Portal |N\c1nchester
« Training Calendar ‘ Commun”y

Capacity building support Central

" Basic suppor ‘ e

* In-depth support

[ Managed by Macc ]
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Available now!
Policy & Voice

. . Macc
 Children & families Children
& Families
« Mental health
« Health, social care & wellbeing
Working with partners 1 el
« young people duad
« |earning, skills & employment
« BME communities Macc
. Sustainability Welbeing

« Equalities Hub



2012 !
NEW!

Volunteer Centre Manchester

» Find volunteering opportunities

« Support volunteers in your group

« Volunteering resources, policies & procedures

« Training

« Volunteering Strategy Volunteer

* Volunteering Network Centre
Manchester

Facebook www.facebook.com/VCMOfficial
Twitter @volunteeringmanchester

Managed by Macc



2012 !
NEW!

Manchester Community Central Website

« Extra Volunteer Centre resources

« Improved funding search

» Details of local Community First panels

* Blogs & updates from representatives

« Tracking key issues: equalities, disabilities, crime



Manchester
Community
Central

Supporting our voluntary
and community sector

Callus on

0333 321 3021

Managed by Macc

Directary

Briefings and Publications

woluntary Sector Assembly
“olunteer Centre Manchester

Invalving Communities

Support for Groups

Resources & Information

Funding and Tendering

Training
Johs
Key Topics & Issues

Black and dinority Ethnic,
Capacity Building, Children
and Families,

Comrmissioning, Community

Engagernent, Community

First, Crime and Disorder,
Equalities, Faith, Funding,
Health and Wellbeing,

Welcome to Manchester Community Central

MWews Flash: Macc to the future 20 Sept - come and meet the team and find out what

can offer you

News Headlines

Miles Platting vou Decide (s back
Post date: 14/09/2012 - 12:23
Adactus Housing has once again set aside a pot of money and would like to put you...

Setting up a registerad charity

Managing a community building

ILM Level 3 Certificate in
Managing Volunteers
(Excellence in Valunteer
Management)

Measuring Social Impact

Love Your Tender

BEC T%'s The One Show Seeks Comimunity Projects in Meed of Help Across the Lk

Post date: 14/09/2012 - 12:20
The BEC Tv's The One Show is looking for community projects across the Uk that. .

working with business capacity building event

Post date: 14/09/2012- 1218
The MNational vouth Agency, funded by the Local Government Association, 15 warking..

Blog Updates

Mo, we're not calling ourselves 'Big Wacc'

! & hlikee Wild -
Chief EXeCLUtive
E—

Postdate: 12/09/2012 - 13:51

‘No
wrong
door’

Macc
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2012 !
NEW!

Office facilities

* Meeting rooms

 City centre hotdesking

« Access to office equipment & resources
« ‘Post-box’ for small groups

« Limited availability

 Members only



2012 !
NEW!

State of the Sector Survey
« Survey launch 01/10/2012 — online + post
* Report April 2013

CRB checking services for volunteers
 Free via Volunteer Centre Manchester

Voluntary & Community Sector Assembly
* Regular meetings

* Online discussions

* Representing the sector



2012 I
COMING SOON!

Commissioning

« Support & training for groups

« Consortium and partnership support
« Kitemark

« Updates from local commissioners



2013 l
COMING SOON!

Transforming Local Infrastructure

« Working the private sector

« Improving local giving & fundraising
 HR support

 Bid checking

 Social finance support

« ‘Trading post’ for resource sharing & recycling
between groups

« A Third Sector Strategy for Manchester



2013 l
COMING SOON!

More Community Engagement

« Engaging voluntary and community sector organisations is
important.

« Engaging local residents is important.
« NOT the same thing (though there is some overlap)
 Macc’s role

— Lead on involvement of voluntary and community sector
groups (Assembly)

— Work with others to co-ordinate and add to engagement with
residents



2013 + beyond... l
Leadership

Macc will

 Remember the point: the people of Manchester, not
just organisations with a charity number.

« Take long view based on values & policy.
« Work to reach groups we’re not in touch with.

» Be accountable to the sector through the Voluntary &
Community Sector Assembly.

« Challenge when we need to.

voluntary & community
sector support organisation




#1515vces SPITTING MAD with local

authority. Very close to telling you why.

But will try to resolve like a grown up
first...

voluntary & community



Membership of Macc

Membership of Macc means

* Right to involvement in Macc governance

« Voluntary & Community Sector Assembly

* Volunteer Centre Manchester

« Policy forums

* Online database

* Funding search

« Access to support from partner organisations...

AND IT'S FREE!







