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Are we getting there?





Progress in 2018



Recommendations:

1. Staff working in transport to be 
trained in older people’s issues.

2. Getting more older people involved 
in transport planning and design.

3. That other sectors help manage 
transport demand better.

4. Community resources and support.

5. Demonstrator communities.

Age Friendly Study



• Group established in 2008 

• Role expanded to all 
infrastructure including the 
new Wigan Bus Station

• Also involved in the design of 
the new TfGM website

Disability Design Reference Group



• Access for All fund

• Government fund to make 
railway stations more 
accessible, including through 
step-free access.

• TfGM submitted a bid for 10 
stations (c£30m)

Rail Station Accessibility



• Continue to extend national 
concessionary bus pass to 
tram and train travel

• Introduced women’s 
concessionary pass in April 
2018 for women most 
affected by pension changes

Concessionary Travel



• Launched in September 2018

• Badge system for passengers 
with disabilities, injuries or 
hidden conditions to indicate 
to fellow passengers they need 
to sit down.

Please Offer Me A Seat



• All 170 bus station, interchange and Travelshop staff 
dementia aware

• Support Guardian Angel Scheme

• Dementia Friendly Walks

• Alzheimer's Society - TfGM nominated charity

Dementia Awareness





• TfGM is exploring new powers to reform the bus market

• Potential for greater local control over buses including fares, 
ticketing, routes, frequencies, vehicles and quality standards

Bus Reform



• Ring & Ride is for people who have difficulty accessing the 
mainstream bus network

• 11,000 registered users.

• Approximately 550,000 journeys are undertaken across GM 
in a year

• Investing in new vehicles

Ring and Ride



• Free course for older drivers

• Pilot currently running in 
Stockport only by Drive Safe 
initiative

• Aim is to reflect on their 
own driving, increase 
confidence in their ability 
and also to consider efficient 
alternatives to driving

Safer Driving for Longer



• 15-step plan to transform 
Greater Manchester by 
changing the way we get 
around

• Vision of cycling and walking 
network covering over 1000 
miles in GM

• £160m allocated so far

Made to Move



What next?



1) Involving Older People

2) Improving and Promoting Transport Accessibility

3) Concessionary Travel

4) Working with the Health Sector

5) Age Friendly Transport Staff

6) Age Friendly Buses

7) Ring & Ride Review

8) Supporting Older Drivers

9) Age Friendly Crossings

10) Take a Seat and Community Toilet Schemes

Age Friendly Transport Draft Action Plan
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