
Who are we &
how did we adapt?



Virtual Social Clubs

Older and younger neighbours at our monthly 
pub quiz, hosted by Ged, 67.

● 3 social clubs per week

● Zoom tech support from staff & 
volunteers

● Range of activities from brews, Desert 
Island Discs, discos & chair yoga



Phone-A-Friend/
Community Callers

● 13 friendship matches 

● 25 ongoing Love Your Neighbour 
friendships talking over the phone

● 5 trusted volunteers calling 5 older 
neighbours each

● Staff carrying out check-in calls each 
week

Friends Jamie and David



Activity Pack

● Sent out to over 600 neighbours

● One inclusive activity per day

● Share activities on social media

● Great topic of discussion for 
calls and social clubs

● Each pack has letters/drawings 
from volunteers



Our 
Stories

● Focus on our people and their 
friendships

● Avoid negative language around 
aging, use positive stories 

● Regular posts including quotes, 
screenshots and looking back



Next steps...
● Links to Facebook, Instagram, Twitter

● Who to contact with an enquiry - laura.wilkinson@manchestercares.org.uk 

● How to make a referral - www.manchestercares.org.uk/older-neighbour-referral-form

https://www.facebook.com/MCRCares/
https://www.instagram.com/manchestercares
https://twitter.com/manchestercares
mailto:laura.wilkinson@manchestercares.org.uk
https://manchestercares.org.uk/older-neighbour-referral-form

