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Contact Numbers 
 

Manchester Social Care Team Receiving Referrals 

Tel:  0161 234 5001 
Fax: 0161 255 8266 

http://greatermanchesterscb.proceduresonline.com/chapters/pr_contacts.html 

These numbers also cover Social Care out of Hours 

 

Local Authority Designated Officers (LADO’s) 

Manchester: Majella O’Hagan 
Telephone: 0161 234 1214. 
Email: quality.assurance@manchester.gcsx.gov.uk 

 
 

Manchester Safeguarding Unit 

Tel: 0161 234 3330. 

Supports the Safeguarding Boards, training programme and online resources. 

 

Greater Manchester Police Safeguarding Vulnerable Persons Unit 

Tel: 0161 856 6411 or 0161 856 5017 or 0161 856 7484 
Email: publicprotection.division@gmp.pnn.police.uk 

http://greatermanchesterscb.proceduresonline.com/chapters/pr_contacts.html
mailto:quality.assurance@manchester.gcsx.gov.uk
mailto:publicprotection.division@gmp.pnn.police.uk
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General Safeguarding Policy Statement 
 

This policy applies to Macc trustees, staff, volunteers, consultants and anyone who may be 
involved in delivering Macc business. 

Macc wants to see Manchester as a city where every person can be free from discrimination and 
oppression, can enjoy health, wellbeing and economic security and can have the opportunity to 
achieve their aspirations and fully participate in their community. 

The Principles adopted for this Policy (DH 2012) are: 

 Empowerment – Presumption of person led decisions and informed consent 

 Prevention – It is better to action before harm occurs. This is why Macc has always promoted 
the development of advocacy services for children, young people and adults at risk. 

 Proportionality – Proportionate and least intrusive response appropriate to the risk 
presented. 

 Partnership – Local solutions through services working with their communities. Macc 
believes that Communities have a part to play in preventing, detecting and reporting neglect 
and abuse. 

 Accountability – Accountability and transparency in delivering safeguarding 

Macc is committed to practice which protects children and adults from harm. As an organisation 
we recognise and accept our responsibilities to develop awareness of the issues which cause harm 
and seek to ensure that our staff and volunteers act appropriately and effectively. As an 
organisation Macc fully acknowledges its duty of care towards its workers and service users. 

Macc does not currently undertake “Regulated Activity” under the Protection of Freedoms Act 
2012. 

With the exception of the Macc Volunteer Centre, Macc provides a service to organisations (and 
their workers) rather than to individuals. 

The Volunteer Centre provides a service to adult volunteers but not to young people under 18. 
Macc does not currently offer supported volunteering, and there is little routine contact with 
those adults most obviously at risk of abuse. 

Nevertheless, in the day to day course of their jobs, Macc workers may occasionally have contact 
with adults at risk, whether in their role as potential volunteers or as people involved in 
community groups and user groups. 

The practical purposes of this Policy are therefore to ensure that: 

 All parties understand what constitutes abuse, both in order to avoid it in their own 
behaviour and to recognise it in the behaviour of others. 

 All parties recognise the seriousness of abuse and the importance of dealing with it promptly 
and correctly if it does arise. 

 All parties are fully informed as to their detailed responsibilities. 
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Other Relevant Policies & Guidance 
 

The key guidance supporting this Policy is Macc’s Safeguarding Guidance, designed to allow a 
more in-depth understanding of some of the safeguarding issues that may arise: 

 Information Sharing 

 Domestic Abuse 

 Forced Marriage & Honour-based Violence 

 Female Genital Mutilation (FGM) 

 Human Trafficking & Slavery (Adults) 

 Self-Neglect (Adults) 

 Fabricated Illness (Children) 

 Sexually Exploited Children 

 Disabled Children 

 Working with Sexually Active Young People 

 Child Trafficking 

 Mental Capacity 

 Deprivation of Liberty 

The following Macc policies and procedures are also relevant to safeguarding and should therefore 
be read in conjunction with this policy and procedure: 

 Employee Handbook 

 Equal Opportunities Policy 

 Confidentiality Policy 

 Recruitment Policy & Procedures 

 Criminal Records & Rehabilitation of Offenders Policy 

 Health & Safety Policy 

 Data Protection Policy 

 Whistle Blowing Policy 

 Disciplinary Policy 

 Grievance Policy 

 Lone Working Policy 

 Appraisal Policy 

 Supervision Policy 

 Working from Home Policy 

 Room Hire Policy 

 Ethical Practice Policy 

These policies are available to all Macc workers. 
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Responsibility for Safeguarding and Monitoring 
 

The Macc Board of Trustees has overall responsibility for safeguarding within the organisation. It 
will ensure that there are: 

 a designated Board lead on Safeguarding; and 

 a designated staff team lead (currently Mike Wild) and deputy lead (currently Pauline Clark) 
on Safeguarding. 

The designated leads will meet at least annually and satisfy themselves that Macc’s procedures are 
adequate and appropriate and are properly implemented, and that communication with external 
agencies is effective. 

In light of their potential role in considering any allegations of abuse, the Chair and Co-Chair 
should not serve as the designated safeguarding trustees. 

The designated staff team lead will receive regular up to date training and is responsible for: 

• keeping updated on all relevant protections and policy developments. 
• overseeing the referral of cases of suspected abuse or allegations to the relevant 

investigating agencies; 
• providing advice and support to staff on issues relating to the safeguarding of children and 

young or vulnerable people; 
• maintaining records of any protection referral, complaint or concern (even where that 

concern does not lead to a referral); 
• ensuring that all staff, volunteers and trustees are aware of Macc’s policy; 
• ensuring that all staff, including designated staff members, undertake appropriate training; 
• liaising with external agencies as required; 
• monitoring and updating Macc’s policies and procedures; 
• represent the voluntary secretary on the Manchester Safeguarding Boards as required 
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Safeguarding Children Policy Statement 
 

“Safeguarding and promoting the welfare of children is the process of protecting children from 
maltreatment, preventing impairment of their health or development, and ensuring they are 
growing in circumstances consistent with the provision of safe and effective care; and undertaking 
that role so as to enable them to have optimum life chances and enter adulthood successfully”. 
(Working Together to Safeguard Children, DCSF, 2010) 

Macc’s ethos is one that values working collaboratively with others, respects diversity and 
promotes equality. Macc understands that all staff and volunteers have a duty to safeguard and 
promote the welfare of children and young people 

Macc recognises that: 

The welfare of the child is paramount; 

All children, regardless of age, disability, gender, racial heritage, religious belief, sexual 
orientation or identity, have the right to equal protection from all types of harm or abuse 

The purpose of this policy is to provide: 

The framework for the safeguarding of children and young people within Macc’s business 

Staff and volunteers with guidance on procedures they should adopt in the event that they 
suspect a child may be experiencing, or be at risk of, significant harm 

Macc’s responsibility for safeguarding children is based on law and statutory guidance which 
includes: 

 Children Act 1989, 2004 

 Sexual Offences Act 2003 

 Human Rights Act 1998 

 Data Protection Act 1998 

 Safeguarding Vulnerable Groups Act 2006 

 Working Together to Safeguard Children (2010) 

 Information Sharing: Guidance for Practitioners and Managers (2008) 

 Framework for the Assessment of Children in Need and their Families (2000) 

 The United Nations Convention on the Rights of the Child (1989) 

 Protection of Freedoms Act 2012 

Macc’s work does not bring its workers into direct unsupervised contact with children or young 
people under 18. 
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Safeguarding Children Procedures 
 

With commissioners of health and social care services, Macc has a shared responsibility to 
promote good practice in Safeguarding, through our capacity building work and through our 
development work with organisations and communities. This work is guided by our membership of 
the Safeguarding Boards. Macc will: 

 Disseminate safeguarding information from Manchester Safeguarding Children Board 

 Encourage the use of online safeguarding resources: 
www.manchestercommunitycentral.org/support-groups/safeguarding 

 
 

Safe Practice within Macc 

Macc staff members and volunteers will be conscious of the need to avoid placing service users in 
a vulnerable situation. If in doubt, they should confer with their line manager. Children may be 
particularly vulnerable. 

Situations giving rise to vulnerability could include: 

 One-to-one meetings (this may be mitigated by internal windows). 

 Home visits (this may be mitigated by pre-arrangement). 

 Lifts in cars (also mitigated by pre-arrangement or by emergency needs). 

 

Macc staff members and volunteers will at all times avoid: 

 making any comments with sexual overtones, even in humour, or allowing inappropriate 
language to go unchallenged; 

 allowing or engaging in inappropriate touching of any form; 

 doing things of a personal nature for service users; 

 lending or borrowing money or possessions or engaging in any financial transactions on 
behalf of service users; 

 inviting service users into their home (except in the case of a pre-existing friendship); and 

 letting allegations of abuse go unreported. 

 

Failure to observe safe practice may be treated as a disciplinary matter. In serious cases, for 
example where there has been a calculated or repeated flouting of safe practice, such failure may 
amount to cause for dismissal. 

 
 

Recognising abuse 

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child 
by inflicting harm, or by failing to prevent harm. Children maybe abused in a family or in an 
institutional or community setting, by those known to them or, more rarely, by a stranger for 
example, via the internet. They may be abused by an adult or adults, or another child or children 
(Taken from Working Together, 2010). 

There are four broad categories of abuse: neglect, physical abuse, sexual abuse and emotional 
abuse. These categories can overlap and an abused child may frequently be subjected to more 
than one type of abuse. See appendix for indicators and descriptors of categories of abuse. 

http://www.manchestercommunitycentral.org/support-groups/safeguarding
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Dealing with concerns or allegations of possible abuse 

Although Macc workers and trustees will not come into direct unsupervised contact with children 
and young people, there may be unforeseen circumstances where a disclosure of abuse is made 
by a child or young person or advice sought about a disclosure made to a VCFS organisation. 

A concern about a child may come to light if: 

• A child says he or she is being abused 
• Someone reports that a child has told them they are being abused 
• Someone strongly suspects that a child has been or is being abused 
• Observations or allegations about a worker or trustee or other adult that has contact with 

the child 
• A VCFS organisation is concerned about a child 
• Abuse of a child is directly observed 

 
 

It is not Macc’s responsibility to investigate concerns but it is Macc’s responsibility to ensure that 
these concerns are swiftly and accurately reported to the appropriate agencies. 

If a child or young or vulnerable person tells a Macc worker or trustee about possible abuse they 
should: 

• Listen carefully and stay calm. 
• Do not interview the child or person concerned, but question naturally and without pressure 

to be sure that you understand what they are telling you. 
• Do not put words into the person’s mouth. 
• Reassure them that in telling you, they have done the right thing. 
• Inform them that you must pass the information on, but that only those that need to know 

about it will be told. Inform them of to whom you will report the matter. 
• Note the main points carefully and make a careful note of the date, time, place, what the 

child or person said, did and your questions etc. 
 
 

When dealing with concerns of abuse, all Macc workers and trustees should not investigate 
concerns or allegations themselves and must: 

 Report the incident/concern to the designated Safeguarding lead or their deputy 
immediately. If they are not available to a member of the management team. 

 Make a full written record of the incident/concern within 24 hours, recording as much as 
possible in the child’s own words. 

 If it is an emergency and the child is in immediate danger or has serious injuries then 
telephone the Police and/or ambulance service and then inform the designated safeguarding 
lead. Children’s services must also be informed immediately. 

 
 

If there has been no feedback from Children’s Social Care or the Police about their response to 
your referral then this must be followed up within 3 working days of making the referral. It is the 
role of the designated Safeguarding lead to ensure this is done. 
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Escalation 

As Macc is not a direct delivery organisation, in the unlikely event that Macc were to make a child 
protection referral and were unhappy with the outcome then Macc would adopt Manchester 
Safeguarding Children Board escalation procedure located at: 

http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20versi 
on%20June%202015.doc 

http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20version%20June%202015.doc
http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20version%20June%202015.doc
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Safeguarding Adults Policy Statement 
 

All persons have the right to live their lives free from violence and abuse. This right is underpinned 
by the duty on public agencies under the Human Rights Act (1998) to intervene proportionately to 
protect the rights of citizens. These rights include Article 2: ‘the Right to life’; Article 3: ‘Freedom 
from torture’ (including humiliating and degrading treatment); and Article 8: ‘Right to family life’ 
(one that sustains the individual). Any adult at risk of abuse or neglect should be able to access 
public organisations for appropriate interventions which enable them to live a life free from 
violence and abuse. It follows that all citizens should have access to relevant services for 
addressing issues of abuse and neglect, including the civil and criminal justice system and victim 
support services. Remedies available should also include measures that achieve behaviour change 
by those who have perpetrated abuse or neglect (Taken from Safeguarding Adults: A National 
Framework of Standards of good practice and outcomes in Adult Protection Work, 2005). 

Macc’s ethos is one that values working collaboratively with others, respects diversity and 
promotes equality. Macc is committed to effective joint working in order to safeguard adults at 
risk from abuse. The policy and procedures relate to both those who access Macc’s services and 
those within the wider community. 

Macc recognises that everyone, regardless of age, disability, gender, racial heritage, religious 
belief, sexual orientation or identity, have the right to equal protection from all types of harm or 
abuse. 

The purpose of this policy is to provide: 

 The framework for the safeguarding of adults within Macc’s business 

 Guidance for Macc staff and volunteers on procedures they should adopt in the event that 
they suspect an adult may be experiencing, or be at risk of, significant harm. 

 To provide a safe and secure environment for all users of Macc premises. 

Macc’s responsibility for safeguarding adult’s is based on law and statutory guidance which 
includes: 

 Sexual Offences Act 2003 

 Human Rights Act 1998 

 Data Protection Act 1998 

 Safeguarding Vulnerable Groups Act 2006 

 Information Sharing: Guidance for Practitioners and Managers (2008) 

 Protection of Freedoms Act (2012) 

Whilst there is on overarching concern to avoid harm to any adult, the main focus of this policy 
and the associated procedures is to safeguard those who may be particularly at risk of abuse as a 
result of their need for care and support. 
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Safeguarding Adults Procedures 
 

With commissioners of health and social care services, Macc has a shared responsibility to 
promote good practice in Safeguarding, through our capacity building work and through our 
development work with organisations and communities. This work is guided by our membership of 
the Safeguarding Boards. Macc will: 

 Disseminate safeguarding information from Manchester Safeguarding Adults Board 

 Encourage the use of online safeguarding resources: 
www.manchestercommunitycentral.org/support-groups/safeguarding 

 
 

Who is at Risk? 

An Adult with care and support needs is an adult who: 

 has needs for care and support (whether or not the local authority is meeting any of those 
needs); and 

 is experiencing, or at risk of, abuse or neglect; and, as a result of those care and support 
needs, is unable to protect themselves from either the risk of, or the experience of abuse or 
neglect. 

Just because an individual is older or has a disability or illness, it does not mean that they are 
inevitably at risk. The level of risk is related to how able they are to protect themselves from 
abuse, neglect and exploitation and make their own choices free from duress, pressure or undue 
influence. 

 
 

Safe Practice within Macc 

Macc staff members and volunteers will be conscious of the need to avoid placing service users in 
a vulnerable situation. If in doubt, they should confer with their line manager. People who rely on 
others to help them in their every-day living may be particularly vulnerable. 

Situations giving rise to vulnerability could include: 

 One-to-one meetings (this may be mitigated by internal windows). 

 Home visits (this may be mitigated by pre-arrangement). 

 Lifts in cars (also mitigated by pre-arrangement or by emergency needs). 

 

Macc staff members and volunteers will at all times avoid: 

 making any comments with sexual overtones, even in humour, or allowing inappropriate 
language to go unchallenged; 

 allowing or engaging in inappropriate touching of any form; 

 doing things of a personal nature for service users; 

 lending or borrowing money or possessions or engaging in any financial transactions on 
behalf of service users; 

 inviting service users into their home (except in the case of a pre-existing friendship); and 

 letting allegations of abuse go unreported. 

http://www.manchestercommunitycentral.org/support-groups/safeguarding
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When facilitating meetings Macc staff will ensure that a safe environment for all is created and 
any inappropriate behaviour is constructively challenged in line with our room hire and ethical 
practice policies. 

Failure to observe safe practice may be treated as a disciplinary matter. In serious cases, for 
example where there has been a calculated or repeated flouting of safe practice, such failure may 
amount to cause for dismissal. 

 
 

Recognising Abuse 

“Abuse” is a violation of an individual’s human and civil rights by any other person or persons and 
takes many forms. Abuse may be a single event or repeated events or, as in the case of neglect, it 
may be a process going on over time. Abuse may occur as a result of deliberate intent, negligence 
or ignorance or as a result of a developed poor practice. 

See appendix for types of abuse 

Macc staff, volunteers, trustees and consultants may come into contact with service-user led 
groups or individual service users, who are potentially at risk of abuse or who may disclose 
concerns about the abuse of others. The Macc worker has a duty to report any concerns or 
allegations of abuse, whether or not the person reporting the abuse is a service user. 

 
 

Dealing with concerns or allegations of possible abuse 

When dealing with an incident that involves the abuse of an adult, staff must call the Police (dial 
999) if: 

 someone is alleging that they have been sexually assaulted; 

 someone has been injured as a result of a physical assault; 

 the alleged perpetrator is still believed to be on or near the premises; 

 there is reason to believe that a crime is in progress; 
 there is likely to be evidence that needs to be preserved (in the case of physical or sexual 

assault the Police will be able to arrange for medical evidence to be collected). 

 If the Police do not need to be contacted but you still have concerns, you must speak to the 
designated Safeguarding lead who will decide whether to make a referral to Adult Social 
Care and/or the Police. The referral must be made within the same working day. 

 
 

The key actions required are to: 

 Report the incident/concern to the designated Safeguarding lead. 

 Make a full written record of the issue within 24 hours, recording as much as possible in the 
adult’s own words. 

If it is an emergency and the adult is in immediate danger or has serious injuries then telephone 
the Police and/or ambulance service and then inform the designated Safeguarding lead. 

 
 

Escalation 

At the time of writing this policy there did not appear to be an Escalation procedure for the 
Manchester Safeguarding Adult’s Board that Macc could use in the unlikely event we made a 
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referral and were unhappy with the outcome. We have therefore decided to use a similar 
procedure to that described by the Safeguarding Children’s board and located at: 

http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20versi 
on%20June%202015.doc 

http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20version%20June%202015.doc
http://www.manchesterscb.org.uk/docs/MSCB%20Escalation%20Procedures%20shorter%20version%20June%202015.doc
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Reporting and dealing with allegations of abuse against Macc staff or volunteers 
 

Allegations against people cover a wide range of circumstances. If you know or reasonably suspect 
that a Macc worker has been abusive to a child young person or vulnerable adult, then you must 
report this to the designated Safeguarding lead immediately. They will consider the concerns and 
immediately inform the Local Authority Designated Officer (LADO) or the Lead on Adult 
Safeguarding at the Local Authority, within one working day if they meet any of the grounds listed 
below. 

In all these situations, the concerns or suspicions must immediately be discussed with the 
designated Safeguarding lead or their deputy. If the concerns relate to the designated 
Safeguarding lead or their deputy or the Chief Executive, then the Designated Trustee should be 
contacted. Concerns about a Board member should be brought to the attention of the Chief 
Executive. 

 
 

Grounds for concerns or allegations 

Concerns or suspicions can arise about someone who is employed by, volunteering for, contracted 
by or on the board of Trustees at Macc. The concerns or allegations may relate to the person’s 
behaviour at work, at home or in another setting. 

These safeguarding concerns for children, young people or adults at risk, may arise when someone 
has: 

 behaved in a way that has harmed or may have harmed an individual; 

 possibly committed a criminal offence against or related to an individual 

 behaved towards an individual or group in a way that indicates s/he is unsuitable to work 
with vulnerable people. 

 
 

Responses to allegations of abuse against professionals will potentially have three related, but 
independent, strands: 

 a police investigation of a possible criminal offence; 

 enquiries and assessment by Children’s Social Care about whether a child is in need of 
protection or in need of services; and 

 consideration by an employer of disciplinary action in respect of the person. 

 

The designated Safeguarding Lead will be responsible for managing this process and liaising with 
the LADO or Adult Safeguarding Lead and other bodies involved in any investigations as necessary. 

Investigations will be dealt with quickly, fairly and impartially. The member of staff should be 
informed about the allegation or concern as soon as possible but not before consultation with the 
Local Authority, and Police where necessary, in respect of timing and content. 

 
 

Disciplinary action 

Macc has a Disciplinary Policy and Procedure. 
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If an allegation or concern is substantiated and on conclusion of the case Macc dismisses the 
person, or ceases to use the person’s services, or the person ceases to provide his/her services, 
the designated Safeguarding lead should consult the Local Authority Designated Officer about 
whether a referral to the Independent Safeguarding Authority (ISA) and/or to a professional or 
regulatory body is required. (The role of the LADO is set out in the HM Government guidance 
Working Together to Safeguard Children (2006).) 

If a referral is appropriate the referral must be made within one month. A referral must always be 
made if the person has harmed a child or adult or poses a risk of harm to children or adults. The 
ISA will then determine if the person is to be barred from, or have conditions imposed, in respect 
of working with children or adults at risk. 

 
 

Whistleblowing Policy 

Macc has a Whistle Blowing Policy, which can, in certain circumstances protect workers who blow 
the whistle about wrongdoing. If a worker has concerns about the behaviour of another worker 
but these are not about safeguarding concerns, then these can be raised via the Macc 
Whistleblowing Procedure. 
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Prevention of Terrorism 
 

 
 

Context 

This section covers Macc’s responsibilities under the Government’s Prevent strategy. It relates to 
potential radicalisation of both adults and children. 

It is a requirement of our current contract with Manchester CCGs that Macc include this section in 
our Safeguarding Policy. 

Macc recognises and shares many of the criticisms that have been made of the Governments 
Prevent strategy and we acknowledge that many of our colleagues in the VCSE in Manchester will 
be very uncomfortable with the Prevent Strategy. We believe it is a top down rather than 
community led approach which unfairly targets the Muslim community. The line between free 
speech and extremism is blurred within the strategy and it does not encourage free and open 
debate and dialogue. We believe that the VCSE sector plays an incredibly important role in 
bringing communities together and building bridges between them. As it currently stands we 
believe the Prevent Strategy undermines this work. Macc’s core values are being supportive, being 
co-operative and being influential and we would seek to work with colleagues in all sectors 
towards a more progressive policy framework. It is within this context that the following 
procedure should be understood. 

For further information: 

 http://www.mcb.org.uk/wp-content/uploads/2015/01/MCB-Briefing-on- 
introducingPrevent-as-a-statutory-duty-for-all-public-bodies.pdf 

 https://www.tes.com/news/school-news/breaking-views/fatal-flaws-how-schools-are- 
asked-tackle-terror 

 
 

As a publicly-funded organisation, Macc is required to work within an agreed public-sector 
approach to preventing people from being drawn into terrorism. This essentially requires Macc to: 

 Assess risks of radicalisation arising from its work and develop appropriate action plans 

 Ensure staff have the training and awareness to act on any concerns and to make referrals 
where appropriate 

 Appoint a Prevent lead and work in partnership with other agencies around issues of 
radicalisation 

 
 

Prevent Lead 

The Macc [Deputy] Chief Officer Martin Preston will be Macc’s lead on Prevent issues and will 
report to a named Board lead on Prevent issues. 

 
 

Risk Assessment 

Macc has identified a number of ways in which concerns about radicalisation might emerge in the 
course of its work, for example: 

http://www.mcb.org.uk/wp-content/uploads/2015/01/MCB-Briefing-on-introducingPrevent-as-a-statutory-duty-for-all-public-bodies.pdf
http://www.mcb.org.uk/wp-content/uploads/2015/01/MCB-Briefing-on-introducingPrevent-as-a-statutory-duty-for-all-public-bodies.pdf
http://www.mcb.org.uk/wp-content/uploads/2015/01/MCB-Briefing-on-introducingPrevent-as-a-statutory-duty-for-all-public-bodies.pdf
https://www.tes.com/news/school-news/breaking-views/fatal-flaws-how-schools-are-asked-tackle-terror
https://www.tes.com/news/school-news/breaking-views/fatal-flaws-how-schools-are-asked-tackle-terror
https://www.tes.com/news/school-news/breaking-views/fatal-flaws-how-schools-are-asked-tackle-terror
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 Macc staff or others using Macc premises or web-site to canvass openly or covertly in 
support of terrorist causes, or using Macc facilities to make radical presentations or access 
radical materials on-line. 

 Macc staff working with front-line organisations becoming concerned at a possible hidden 
radical agenda. 

 Macc staff working with individual volunteers becoming concerned at potential risk of 
radicalisation. 

 Macc grant officers or administrators becoming concerned that funds are being channelled 
to terrorist causes. 

 Macc will carry out regular reviews of these risks with its staff team and devise plans to 
mitigate them. Such plans will include room bookings, internet access and leafleting. Prevent 
risk assessments and actions will be included in Macc’s main risk register. 

All staff will be required to report concerns to the Macc Prevent lead. 
 
 

Training 

All Macc staff will attend a WRAP training session as an introduction to Prevent safeguarding 
issues. The Prevent Lead will follow up with any necessary internal guidance to ensure that all staff 
know how to access relevant information and address any concerns. 

The Macc Prevent lead will undergo additional e-learning and cascade key learning to colleagues. 
 
 

Partnership Working 

The Macc Prevent lead will confer with the Manchester Prevent Coordinator to ensure that Macc 
has appropriate partnership-working and referral protocols in place, as well as attending relevant 
inter-agency networks and meetings. 
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Appendix 1: Safeguarding Children - Categories of Abuse and Neglect 
 

The abuse or neglect of a child can be caused by inflicting harm or by failing to act to prevent 
harm. Children may be abused in a family, in a community or institutional setting, by those known 
to them or, much more rarely, by a stranger. 

The following definitions are taken from Chapter 1 of Working Together to Safeguard Children, 
2015. 

 
 

2.1 Physical Abuse 

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, 
suffocating or otherwise causing physical harm to a child. 

Physical harm may also be caused when a parent or carer fabricates the symptoms of, or 
deliberately induces illness in a child. 

 
 

2.2 Emotional Abuse 

Emotional abuse is a form of significant harm which involves the persistent emotional 
maltreatment of a child such as to cause severe and persistent adverse effects on the child's 
emotional development. 

It may involve conveying to children that they are worthless or unloved, inadequate, or valued 
only insofar as they meet the needs of another person. It may include not giving the child 
opportunities to express their views, deliberately silencing them or 'making fun' of what they say 
or how they communicate. It may feature age or developmentally inappropriate expectations 
being imposed on children. 

These may include interactions that are beyond the child's developmental capability, as well as 
overprotection and limitation of exploration and learning, or preventing the child participating in 
normal social interaction. It may involve seeing or hearing the ill treatment of another. It may 
involve serious bullying (including cyber-bullying) causing children frequently to feel frightened or 
in danger, or the exploitation or corruption of children. 

Some level of emotional abuse is involved in all types of maltreatment of a child, though it may 
occur alone. 

 
 

2.3 Sexual Abuse 

Sexual abuse is a form of Significant Harm which involves forcing or enticing a child or young 
person to take part in sexual activities, not necessarily involving a high level of violence, whether 
or not the child is aware of what is happening. The activities may involve physical contact, 
including penetration (for example rape or oral sex) or non-penetrative acts such as masturbation, 
kissing, rubbing and touching outside of clothing. They may also include non-contact activities, 
such as involving children in looking at, or in the production of, sexual images, watching sexual 
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in 
preparation for abuse (including via the Internet). Sexual abuse is not solely perpetrated by adult 
males. Women can also commit acts of sexual abuse, as can other children. 
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2.4 Neglect 

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely 
to result in the serious impairment of the child’s health and development. 

Neglect may occur during pregnancy as a result of maternal substance misuse. 

Once a child is born, neglect may involve a parent or carer failing to: 

 Provide adequate food and clothing, shelter (including exclusion from home or 
abandonment); 

 Protect a child from physical and emotional harm or danger; 

 Ensure adequate supervision (including the use of inadequate care-givers); 

 Ensure access to appropriate medical care or treatment. 

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. 
 
 

More information on the signs and indicators of abuse and neglect can be found here: 
http://greatermanchesterscb.proceduresonline.com/chapters/p_signs_and_ind.html 

http://greatermanchesterscb.proceduresonline.com/chapters/p_signs_and_ind.html
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Appendix 2: Safeguarding Adults - types of abuse 
 

The following is taken from Manchester Safeguarding Adults Board Multi Agency Policy and 
Procedures 2015.1

 

 Physical abuse – including assault, hitting, slapping, pushing, misuse of medication restraint 
or inappropriate physical sanctions. 

 Domestic violence and abuse – including psychological, physical, sexual, financial, emotional 
abuse; forced marriage, female genital mutilation and so called ‘honour’ based violence. 

 Sexual abuse – including rape, indecent exposure, sexual harassment, inappropriate looking 
or touching, sexual teasing or innuendo, sexual photography, subjection to pornography or 
witnessing sexual acts, indecent exposure and sexual assault or sexual acts to which the 
adult has not consented or was pressured into consenting. 

 Psychological abuse – including emotional abuse, threats of harm or abandonment, 
deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, 
verbal abuse, cyber bullying, isolation or unreasonable and unjustified withdrawal of services 
or supportive networks. 

 Financial or material abuse – including theft, fraud, internet scamming, coercion in relation 
to an adult’s financial affairs or arrangements, including in connection with wills, property, 
inheritance or financial transactions, or the misuse or misappropriation of property, 
possessions or benefits. 

 Modern slavery encompasses slavery, human trafficking, forced labour, sham marriage and 
domestic servitude. Traffickers and slave masters use whatever means they have at their 
disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane 
treatment. 

 Discriminatory abuse – including hate crime or other forms of harassment, slurs or similar 
treatment; because of race, gender and gender identity, age, disability, sexual orientation or 
religion. 

 Organisational abuse – including neglect and poor care practice within an institution or 
specific care setting such as a hospital or care home, for example, or in relation to provided 
in one’s own home. This may range from one off incidents to on-going ill-treatment. It can 
be through neglect or poor professional practice as a result of the structure, policies, 
processes and practices within an organisation. 

 Neglect and acts of omission – including ignoring medical, emotional or physical care needs, 
failure to provide access to appropriate health, care and support or educational services, the 
withholding of the necessities of life, such as medication, adequate nutrition and heating. 

 Self-neglect – this covers a wide range of behaviour neglecting to care for one’s personal 
hygiene, health or surroundings and includes behaviour such as hoarding. 

 Radicalisation – this is the process by which a person comes to support terrorism and forms 
of extremism that lead to terrorism. Adults at risk can be exploited by people who seek to 
involve them in terrorism or activity in support of terrorism. 

Incidents of abuse may be one-off or multiple, and may affect one person or several. Patterns of 
harm may become evident over time. 

 

1  http://www.manchester.gov.uk/downloads/download/3959/safeguarding_adults_policies 

http://www.manchester.gov.uk/downloads/download/3959/safeguarding_adults_policies
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Repeated instances of poor care maybe an indication of more serious problems and of 
organisational abuse. 

In order to see these patterns it is important that information is recorded and appropriately 
shared 
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Policy Checklist 
 

Safeguarding Policy/Procedure 

Date first adopted: 8th  June 2006 

Date of review Amendments/Updates made Reviewed & 

accepted as is 

Proposed next 

review date 

8th August 2010 Fully revised policy introduced.  August 2011 

12th August 2011 The policy was reviewed by the Governance 

Subgroup 

 August 2012 

20th June 2012 The policy was reviewed and amended to 

reflect Manchester Safeguarding Standards 

 August 2013 

17th June 2013 The policy was reviewed and amended to 

reflect volunteering roles in the 

organisation 

 August 2014 

02/05/2014 Updated to include 

- Designated Trustee 
- Designated lead in staff 

 August 2014 

11/09/2014 Updated by Beth Plant. Details of key 

contacts and action plan updated. 

 August 2015 

04/01/2016 Full update (originally by Rick Gwilt & 

completed by Lesley Connor) for 

presentation to Board of Trustees. 

 January 2018 

    

    

    

    

    

    

    

    

    

    

 


