
Transport for 
Greater Manchester



Who are we?

• Transport for Greater Manchester (TfGM) is the local government 
body responsible for delivering Greater Manchester’s transport 
strategy and commitments.

• We deliver the transport policies set by the Greater Manchester 
Mayor and the Greater Manchester Combined Authority.

• We’re responsible for investing your money in improving transport 
services and facilities, to support the regional economy. 



What do we do?

• Work closely with bus, tram and train operators to help improve the full 
journey experience.

• Own Metrolink – the UK’s largest light rail network – and plan for its future, 
including the new Trafford Park line.

• Promote and invest in walking and cycling as safe, healthy and sustainable 
ways to travel.

• Pay for around 20% of bus services at times and in areas where no 
commercial bus services are provided.

• Keep traffic flowing on some of Greater Manchester’s busiest roads by 
managing a 360 mile ‘Key Route Network’.

• Own Greater Manchester’s bus stations, stops and shelters and invest in 
new, modern transport interchanges.

• Subsidise more affordable fares to help older people, children and disabled 
people get around.

• Develop easier, smarter ways to travel and plan your journey by using data 
and technology.

• Play a leading role in coordinating Greater Manchester’s plans to reduce 
transport-related air pollution. 



National Concessionary Travel Pass

If you qualify for a state pension, and are permanently resident in Greater Manchester 
you qualify for a National Concessionary Travel pass from TfGM.

The TfGM National Concessionary Travel pass gives you:

• Free bus journeys anywhere in England between 9.30am and 11pm (up to midnight 
in Greater Manchester and some neighbouring towns) Monday to Friday, and all day 
at weekends and on public holidays

• Free travel on Metrolink trams and Greater Manchester trains between 9.30am and 
midnight Monday to Friday, and all day at weekends and on public holidays.

To apply for a National Concessionary Travel pass, you must get an application form from 
a TfGM travel shop. If you are eligible complete the relevant form and attach:

• a passport-sized colour photograph of yourself
• proof of age – birth certificate, medical card, passport or driving licence
• proof of your address – a utility bill , local council tax bill or Department for Work and 

Pensions letter dated in the last 12 months.

Please do not send original documents.

You can take your form and proof to a travel shop to check or post your documents to 
the FREEPOST address on the application form.
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How do older people travel?



Ring & Ride – Who can use it?

Ring & Ride is for people who have difficulty accessing 
the mainstream bus network.

To use Ring & Ride you must:

• have a TfGM Concessionary Pass on the grounds of a disability; or

• have a National Concessionary Pass, be 70 or over, and have 
difficulty walking; or

• use TfGM travel vouchers

Only people who meet one or more of the above criteria are eligible to 
use Ring & Ride. 

- There are approximately 11,000 registered users.
- Approximately 550,000 journeys are undertaken across GM in a year.



Ring & Ride – How do you use it?

You must register before you can book a journey.

It's free to register, and you can join by:

• Registering online: https://www.tfgm.com/public-transport/ring-and-ride-
minibuses-registration

• Calling: 0161 200 6011 or 0845 688 4933
• Emailing: enquiries@ringandide.info
• Print out a Ring & Ride registration form write to: GMATL, Floor 20, 53 

Portland Street, M1 3LD

Once you're registered, you can book your journey of up to 6 miles from your 
home. You can do this from between seven days to an hour before you travel.  
Call 0161 200 6011 to book the trips.

In some circumstances, groups of over 6 people who want to make a regular 
journey to the same destination can pre book trips. These bookings are 
reviewed with the organiser after a period of 3 months.



TfGM Concessionary Disabled Person Pass

To be eligible for a National Concessionary Travel pass from TfGM you must:

• be a permanent resident of Greater Manchester
• be partially sighted; or
• profoundly or severely deaf; or
• have extreme difficulty walking; or
• not be eligible for a driving licence for medical reasons.

With this pass, you can travel free on buses, trains and trams in Greater 
Manchester and to some nearby towns during off-peak hours:

- from 9.30am to midnight, Monday to Friday
- all day at weekends and on public holidays.

The pass is free, and lasts between one and five years depending on your 
disability.

To apply, phone 0161 244 1050 (7am to 8pm Monday to Friday and 8am to 8pm 
at weekends and public holidays) or write to Travel Concessions, Customer 
Services, PO Box 429, Manchester M60 1HX.



Concessionary Plus Pass

To be eligible for a National Concessionary Plus Travel Pass from TfGM you must:

• be a permanent resident of Greater Manchester be registered blind; or
• unable to talk; or
• be profoundly deaf and without speech; or
• profoundly deaf with speech that cannot be readily understood; or
• have learning disabilities; or
• be unable to use both arms; or
• be an ex-serviceman or ex-servicewoman who has lost a leg; or
• have severe and enduring mental health problems which would prevent them 

from holding a driving licence.

With a National Concessionary Plus Travel pass from TfGM, you travel free by bus, 
train or tram on any day at any time in Greater Manchester.

The pass is free, and lasts for five years depending on your disability. 

To apply, phone 0161 244 1050 (7am to 8pm Monday to Friday and 8am to 8pm at 
weekends and public holidays) or write to Travel Concessions, Customer Services, PO 
Box 429, Manchester M60 1HX.



TfGM Travel Vouchers

To qualify for travel vouchers you must:

• be registered as blind; or
• get Disability Living Allowance (DLA) with the higher rate mobility component; or
• get Personal Independence Payment (PIP) with the enhanced mobility component; or
• get higher rate Attendance Allowance; or
• get War Pensioners Mobility Supplement; or
• if you don't get any of those benefits, but you can't walk 100 metres, or climb steps 

of 30 centimetres – as long as a doctor confirms this.

You can't use vouchers if you already have a National Concessionary Travel Pass, or a 
Concessionary Plus Pass. 

You buy travel vouchers and use them instead of cash to pay for your transport. They 
work out as a quarter of the normal travel costs. For example, you get £10 worth of 
travel vouchers for just £2.50.

You can use the vouchers to pay for taxis, private hire vehicles, community transport 
schemes and accessible bus services anywhere in Greater Manchester and neighbouring 
counties. 

To apply, you must get an application form from a TfGM travel shop or download one 
online and send this to the address stated on the form.


