
 
 
 
 
 
 

 

Top tips for virtual meetings  
 
Top tips: 

 Before you decide to buy or use anything – stop and take a 
breath. Work out exactly what problem you're trying to solve. It is easy 
to jump to a solution because it's a brand you recognise or because 
someone else uses it. Especially when under pressure. But that doesn't 
mean its right for you or your organisation. 
 

 Revisit what you have available. You may already have software 
purchased in packages that you've just not fully used before (especially if 
you've got an Office 365 license or similar). Or you can use existing 
resources such as small group conference calls via your mobile  
 

 There are several ways to find solutions. Including articles and blogs 
like this, recommendations or just having a quick google. It is often 
useful to include the type of software you are searching for and 
adding ‘for charities’ or if you know the name of one product search for 
its ‘best alternatives’. 

 

 Once you have found options that meet your needs check their privacy, 
security and data protection: 

o Check where your data is stored  
o Do they have a data processing addendum or terms and condition 

to sign (they should include data protection clauses)? 
o Do they tell you how they keep your data safe (usually via a 

separate article or in the Privacy Notice)? 
o Check the terms and conditions to see what it says they can do 

with your data (e.g. record calls, make duplicates, use it for 
marketing) 

o And finally, do they have an accreditation or certification 
(ISO27001 or cyber essentials)? 

o Free software is rarely truly free. Often there will be trade-offs 
which are typically linked to marketing and / or your data.  
 

 Once you have a preferred option double check if it is available 
via Charity Digital or search for charity licenses for the product. A lot of 

https://www.dummies.com/consumer-electronics/smartphones/droid/how-to-make-a-conference-call-on-an-android-phone/
https://charitydigital.org.uk/


 
 
 
 
 
 

 

companies offer a discount for charities. If you're not sure, then drop 
them an email – if you don't ask, you don't get! 
 

Digital solutions: 

 Dropbox – Dropbox are offering 3 months of their business licence free 
as part of their support to charities. This gives better functionality, 
storage, security and audit functions compared to their free offer. 

 

 Zoom – The whole world is zooming at the moment. You can buy a full 
license or use free accounts for short meetings and 1-2-1 meetings. 

 

 Slack – As standard charities can get a free upgrade to their slack 
account. 

 
 WhyPay – This is a conference call tool. They are offering a free 3-month 

license to charities to support their work at this time. 

https://go.dropbox.com/en-us/covid19-donation-program
https://zoom.us/
https://slack.com/help/articles/360045240813-Slack-for-Nonprofits-during-COVID-19?locale=en-US
https://whypay.net/

