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Meeting
	Volunteer Coordinators Forum
	Date
	Wednesday 13th April 2016
	

	Venue
	Home-Start Manchester South
The Bridge, 59 Gladeside Road

Wythenshawe, Manchester

M22 9QY

	Time
	2 pm – 4 pm
	

	Attendees
	Jack Puller (Macc) Katie Hoult (Home Start Manchester South) Carla McBride (St Ann’s Hospice) Janet Fallon (Southway Housing Trust) Cath Chirgwin (Greater Manchester Riding for the Disabled Association) Kim Hyde (Age UK Manchester) Gavin Evans (Norbrook Youth Club / Manchester City Council) Julie Wolstenholme (Big Life Group) Chris Thomas (Big Life Group)
	

	Apologies
	N/A
	


	Agenda Item
	Purpose
	Who
	When

	1. Welcome, Introductions and Update from Partners

	
	Jack led a round of introductions inviting attendees to share and update on their work and respective organisations:

· Julie and Chris are from the Big Families Family in Need Service; part of the Big Life group of social businesses and charities working together to provide people with opportunities to change their lives.
· Janet manages a volunteering befriending programme for Southway Housing Trust and a wellbeing volunteering programme for People First.
· Katie is the Volunteer Recruitment Coordinator for Home Start Manchester South; a family support charity that helps parents build better lives and better futures for their children. Katie has been in post since February 2016.
· Carla is from St Ann’s Hospice; that provides palliative care services, educational and employment opportunities, and fund raising events.
· Cath is from Greater Manchester Riding for the Disabled Association; a registered charity and voluntary organisation which provides opportunities for anyone with a disability to enjoy safe, healthy stimulating, therapeutic, horse-related activities in a safe environment.
· Gavin is from Manchester City Council – South Neighbourhood Team (formerly Regeneration Team) and also represents Norbrook Youth Club in Wythenshawe; which provides leisure and community activities for young people in the community. Gavin highlighted a funding opportunity for local groups (Neighbourhood Investment Fund see: http://bit.ly/1qtY6cj).
· Kim is from Age UK Manchester; Age UK Manchester (formerly Age Concern Manchester) is an independent charity working with and for older people across Manchester. Kim outlined her involvement in a recent information event about a unique fundraising opportunity laid on by Fabulous Fan Fayre – catering and hospitality provider at the Etihad Stadium as part of their corporate social responsibility (see: http://bit.ly/1T6z0La).
 
	Information
	All
	

	2. VCM / Macc Update & 3. NCVO Updates / Points of Interest

	
	Jack shared key messages, updates, events and information pertaining to Macc and the Volunteer Centre:

Volunteers’ Week 2016 (See: http://bit.ly/1NcSIEW) 
Volunteers’ Week is an annual celebration of the fantastic contribution millions of volunteers make across the UK – and it’s taking place from the 1-12 June 2016.
Unlike that of previous years, Volunteers’ Week will mark ‘The Big Celebration’ (see: http://bit.ly/20s7Bns) by taking place over a 12 – day period.

The volunteer centre intends to host a Volunteering Fayre in the city centre during this window; to celebrate the contribution of volunteers and to raise the profile of volunteering. Further information about this event and an invitation to participate will follow in due course.

A Resource Pack for Volunteers’ Week 2016 is available to view, download and print at: http://bit.ly/1Vum98t. 
VCM Training 2016

The Volunteer Centre is developing a training schedule for the coming years (April 2016 – April 2017).
Free or low cost training will be available to Volunteers and Volunteers Managers in a number of topics including – and not limited to:

· Volunteers and the Law

· Managing Volunteers

· Recruit, Retain and Motivate Volunteers

· Public Speaking and Presentation Skills

· Mental Health Awareness

Further information on upcoming training will be shared in due course and is available to view at: http://bit.ly/1WVzNCJ.
To help shape it’s wider offer around training, Macc – the organisation that manages the volunteer centre, invites responses to its annual Training Needs Analysis – this is available to view at: https://www.surveymonkey.co.uk/r/QHZJJKJ.
Spirit of Manchester Awards 2016

Jack reminded the forum that nomination for the Spirit of Manchester of Awards; a series of awards celebrating and highlighting all the excellent work being carried out in Manchester’s voluntary and community sector is open until 30th April 2016.

Further information about the Spirit of Manchester Awards is available to view at the Manchester Community Central website: http://bit.ly/1Enun4f.
NCVO UK Civil Society Data Almanac

The UK Civil Society Almanac is the definitive reference publication for anybody interested in the voluntary sector, and its role in civil society. It draws together trends, facts and information from our own research programme, plus the latest available data from government surveys, academic research, and research by voluntary organisations.
Jack highlighted some key points from the Almanac and suggestions on how the data may be useful when used in conjunction with the work of volunteer managers.

The UK Civil Society Data Almanac is available to view at: http://bit.ly/1VupXGM.  


	Information
	All
	

	3. General Opportunities / Resources / Training and Development

	Jack shared other key messages and information with the forum:

· Microvolunteering Day 2016; Microvolunteering is 'bite-sized, on-demand, no commitment actions that benefit a worthy cause'. Microvolunteering Day is observed on the 15th April annually. More information about Microvolunteering Day and ideas for Microvolunteering activity are available to view at: http://bit.ly/1Mxj8RJ & http://bit.ly/23AwpAy. 
· Resources from VolunteerPro/Tobi Johnson; VolunteerPro is a learning community for Volunteer Managers; a FREE Weekly eNewsletter features resources, information and ideas around managing volunteers. Two recent publications of note include Volunteer Management: The First 90 Days and Teambuilding Ideas for Volunteers which are available to view, download and print at: http://bit.ly/1SPLpiY & http://bit.ly/20y6Sml. 


You can read more about VolunteerPro via their website at: 



http://bit.ly/1Xzvf14.
· Small Charity Week 2016; Small Charity Week celebrates and raises awareness of the essential work of the UK’s small charity sector who make an invaluable contribution to the lives of millions of individuals, communities and causes across the UK and the rest of the world.

You can read more about Small Charity Week via their website at: 

http://bit.ly/265z3x0.
· Introduction to the Voluntary Sector Course from the Open University; this free course is available via the Open University website at: http://bit.ly/1RzbOR8.
 
	Information
	All
	

	4. Any other business?

	
	No other business is raised at this time.
	Information
	All
	

	
	Jack closes meeting and opens the forum to networking.


	Information
	All
	


	5. Next Meeting

	
	Tuesday 19th April 2016, 10 am – 12 pm at University Place, The University of Manchester
Wythenshawe VCF to be confirmed.
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