
	[image: image1.jpg]Volunteer
Centre
Manchester

Managed by Macc




Meeting
	Volunteer Coordinators Forum
	Date
	Thursday 7th December 2017
	

	Venue
	City Year UK Greater Manchester 
	Time
	10 am – 12 pm
	

	Attendees
	Jack Puller (Macc) Jo Tripney (City Year UK) Becky Fox (City Year UK) Dominic McCafferey (Community Led Initiatives) Jonny Wilson (L’Arche) Kim Hyde (Age UK Manchester) Charlotte Crabtree (Shelter) Alex Sutherland (BHA for Equality) Lena Summers (University of Manchester) Natalie Wright (Stockport Mind)
 
	

	Apologies
	Dan Fishwick (MASH) Claire Nicholls (Greater Manchester Fire and Rescue Service) Jennifer Cuthbert (CSSC) 

	


	Agenda Item
	Purpose
	Who
	When

	1. A word from our Host; Jo Tripney City Year UK

	
	As way of opening the forum, Jo led a short presentation about the work of City Year UK.

“City Year UK challenges young people to tackle educational inequality through a year of full-time volunteering in schools.”

The Presentation Slides are available with the circular that has been sent with these minutes or via the volunteer centre website at: https://www.manchestercommunitycentral.org/volunteer-centre/volunteer-co-ordinators-forum-vcf).

Jack explained how the volunteer centre is keen to hear from organisations or venues that would be willing to host a Volunteer Coordinators Forum in 2018 (the dates for meetings in the new year are included in these minutes).

	Information
	All
	

	2. Welcome, Introductions and Update from Partners

	
	Jack led a round of introductions using asking; What is going well? What is not going well? Do you need anything? Do you have something to offer?

	Information
	All
	

	3. VCM / Macc Update

	Jack shared some key messages and information with the forum:

· Formation of Active Communities Team: Which is a new working stream within Macc. Active Communities will develop Macc’s approach to volunteering, active citizenship and asset-based community development; and be an enabler and partner “to make more good and useful stuff happen”. Jack described his move into the role of Active Communities Manager and that the working stream will consist of the volunteer centre, Ambition for Ageing (Greater Manchester Older People’s Network) and Community Reporting. Other projects or initiatives within Macc that are defined as containing “an Active Communities thread or characteristic” will be aligned under the Active Communities working stream.
· Our People: Volunteering: As of the start of October 2017; and in line with a new volunteering policy, all Manchester City Council Employees are being provided with ‘volunteering leave’, allowing them to volunteer with voluntary and community organisations in Manchester (currently 1.5 days; 3 days as of April 2018). The volunteer centre is supporting the “Volunteering in work time” and “Volunteering as part of a team” elements of the programme; Jack explained to the forum that anyone who would like to consider involving employee volunteers in their organisation from the local authority, should refer to the volunteer centre website in the first instance (https://www.manchestercommunitycentral.org/volunteer-centre-manchester/our-people-volunteering). Jack also welcomed contact regarding the programme via e-mail: jack@macc.org.uk or phone: 0161 830 4770.
· Skill Givers ESV Project: “Skill Givers in Manchester and Salford has been given National Lottery funding from Sport England to link voluntary, community and social enterprise (VCSE) groups who deliver physical/sport activities with local businesses. The project will enable employees within these business to effectively engage with the VCSE groups and donate their valuable skills and experience to help them to grow and prosper”. The project will be co-delivered by Macc and Salford CVS and the appointment of a Project Coordinator will happen in the New Year. Jack highlighted a recent press release and welcomed contact or enquiries regarding the programme, again via e-mail: jack@macc.org.uk or phone: 0161 830 4770. 

	Information
	All
	

	4. NCVO Updates / Points of Interest

	
	Jack shared numerous updates and communications from NCVO that pertain to volunteering and social action:
· NCVO Data Almanac
· Volunteering Round Up November
· Full-time Social Action Review
· Getting Involved: How people make a difference report
· Trends in Volunteering Webinar (Recording / Slides)

	Information
	All
	


	5. General Opportunities / Resources / Training and Development

	
	Jack shared some opportunities and resources in the hope that they would be useful to the forum:

· Parent Talent – “Parent Talent is an online hub that helps connect parents who want to continue working in their profession, to businesses that fully understand the pressures of family life.” The Parent Talent website incorporates a Volunteering Opportunities platform which volunteer-involving organisations can utilise to support their recruitment.
· Google Garage – “Google Digital Garage is a space on the high street where everyone can come in for face-to-face digital coaching from Google - for free!.” The Google Garage is based at 39-43 King Street, Manchester City Centre.
· UoM Volunteering Hub – The University of Manchester has a new platform to assist students with identifying suitable volunteering opportunities; organisations can also register and manage their recruitment via the Volunteering Hub.


	6. AOB & Networking

	
	Jack raised a discussion point about the direction and content of future Volunteer Coordinators Forum gatherings; asking “Is there anything we can or should do in 2018?” This lead to an exploratory conversation amongst all in attendance with suggestions including: themed or topic-focussed meetings (GDPR, Equality and Diversity and Volunteers and the Law), inviting key speakers from partner and provider organisations (DWP, Health Development etc) and increasing the capacity of forums to encourage more people to attend.

Jack said that he would raise these points at the next Active Communities Team Meeting in December to determine whether the suggestions can be incorporated.
No other business or matters arising were expressed by the forum.

Jack closes meeting and opens the forum to networking.


	7. Next Meeting(s)

	
	Tuesday 27th February 2018 (City Centre; Venue TBC)

Tuesday 22nd May 2018 (City Centre; Venue TBC)

Tuesday 31st July 2018 (City Centre; Venue TBC)
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